T'JIABA TOPOACKOI'O OKPYT'A
KPACHOY®UMCK

IIOCTAHOBJUEHHE

or AP €4 . 2013toma N6/ ¢

r. Kpachoyumck

06 ymeeprcoeHuu A0MUHUCMPAMUGHO20 PeIaAMeHma RO NPedoCmasieHulo
mynuuunanvioi yeayeu «llpedocmasnenue undpopmayuu 06 opeanusayuu
QONOAHUMENBHO20 00pPA306aHUa» 8 20p00cKkom oKpyze Kpacnoydumck

B nensx peanuszauuu @eznepaibHoro 3akoHa ot 27 uions 2010 roma Ne 210-
®3 «O6 opraHu3aluUK MPEIOCTABIEHUS! TOCYAAPCTBEHHBIX W MYHHIMIAIbHBIX
ycayr», pacriopsbkeruit Ilpasurenscrsa Poceuiickoit Menepanmu ot 17.12.2009 .
Ne 1993-p, or 02.09.2010 r. Ne 1433-p, pacnopsikenust Ilpasuresnbcrsa
Ceepmtosckoit obnactu ot 25.03.2010 r. Ne 254-PIT «O mepax 1o peajusaliy
pacriopsokenus [lpasutenscrsa Poccuiickoit ®emepanmu ot 17.12.2009 r. Ne
1993-P», ¢ W3MEHEHWsIMH, BHECEHHBIMU pacropsbkenuem llpaBuTenbcTBa
Ceepmiosckoit  obmactu  or 01.11.2010 r. Ne 1568-Pll, pacnopsbkenus
[paputenscrtea Ceepiuiosekoi obmacrtd ot 18.11.201- r. Ne 1711-PIT «O6
YTBEpsKIEHUY TUIaHa MEPOTIPUSITHIA 110 peanusaluy Ha Tepputoprn CBepIoBCKOH
obnactn Denepansroro sakona ot 27.07.2010 r. Ne 210 ®3 «O6 opranuzauuu
MPEIOCTABIEHHS I'OCYIAPCTBEHHBIX M MYHUUMIAILHBIX YCIYr», MOCTAHOBICHUS
[IpasutensctBa P® or 16.05.2011 r. Ne 373 «O paspaborke U yTBEpXKIACHHH
aAMUHUCTPATUBHBIX PErIAMEHTOB HCIOMHEHHUs TOCYIAPCTBEHHBIX (YHKUUH u
aJIMUHUCTPATUBHBIX PErJIaMEHTOB IPe/IOCTABIIEHHs IOCYIapCTBEHHBIX YCIyr», B
nejsx obecrieyeHus] TOCYJAPCTBEHHBIX TapaHTUH JIOCTYIIHOCTH © KayecTsa
peJOCTaB/IEH s MYHHUIUIIATBHBIX YCIYyT B cpepe 00pa3oBaHus B MyHULIMIIAIbHBIX
o0pa3oBaTeNbHBIX  y4pexJeHusx  ropojckoro  oxkpyra  Kpacnoydumck,
PYKOBOACTBYsCH cT. 28, 48 Ycraa ropojckoro okpyra Kpacnoybumek

[TOCTAHOBJIAIO:

L YTBEepAUTs AIMUHHUCTPATUBHBIA  pEerflaMeHT 10  MPeOoCTaBJICHHUIO
MyHuimnansHoit  yenyru  «llpejocrasnenne undopmanud 00  opraHu3anuu
JIOTIOJIHUTEBHOrO — 0OpazoBanusiy B  ropojackom okpyre Kpacnoydumck
(npunoxxenue 1).



2. Hacrosmee mnocraHoBnenue omy6mukoBaTh B rasere «Bnepen» u ma
OdULMAIBHOM  caliTe  MyHHLMIAILHOTO — 0BGpa3oBaHusl IOPOJICKOH  OKpyr
Kpacunoydumck.

3. TlocranoBnenue BeTynaeT B 3aKOHHYIO CHITY ¢ MOMEHTA €ro o1yOJIMKOBaHHSI.

4. KoHTponb 3a MCIOJIHEHMEM HACTOSILEr0 MOCTAHOBICHMS BOZJNOKHTE Ha
3aMecTuTeNs  I'maBel M0 coUMANBHOM  MOJMTHKE  TOPOLCKOrO. oKpyra
Kpacnoydumex FO.C. Jlapeiiuuxosa

H.o. riasel
ropozackoro okpyra Kpacuoydumex s H.A. 3aukun
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[Ipunoxenue 1

K periameHTy

Mpef0CTaBIeHU MYHUIIUNIAABHON YCIYTH
«ITpenocraBnenue nHGopmauuu 0o
OpraHu3aluy JOMOJHUTENBHOTO 00pa3oBaHus

BJIOK-CXEMA 1
NnpeaocraBliCHUA M}’HHHHH&HBHOﬁ yCiyru
«HPC,HOCTaBIIeHHe PIHClJOpMaI_[HPI 00 OpraHu3alury J0MNOJHHUTEIBHOTO 06pa3OBElHPIH)>

HpHeM W perucTpanms sarpoca o npeagocTaBiIeHuu MYHHLIHHaHbHOﬁ
YCIYry, HaAlIpaBJICHUE €0 Ha paCCMOTPEHHUC

PaccMmoTpenue 3anpoca: pellieHue BOnpoca 0 HaTuuuH (OTCYTCTBHH)
OCHOBaAHMIA 15 OTKAa3a B [IPE10CTABIEHUN MYHMUMNIAIBHON YCAYTd ¥ MMOATOTOBKA
MH(OPMALIMOHHOTO MUChMa O TIPEeJOCTABIEHUH 3anpaluBaeMoil MHGOpMaLUK
uIu 00 0TKa3e B MPEI0CTaBICHUHY MYHULIUIIAILHOMR yCIIyTH

Hanpagpienue (Bplgayua) 3asBUTEN0 HHOOPMALMOHHOTO MUChMa O
NPEIOCTABICHUH 3anpanBaeMoi nugopmanuu unu o0 oTKase B
MPEIOCTABICHNN MYHULIMTIATBHON YCIYTH




bJIOK-CXEMA 2
NPEIOCTABICHUS MYHULIMIIAIILHON YCIyTrH
«llpenocraBnenne nHpopmanuu 06 OpraHu3alny JONOIHUTEIBHOTO 00pa3oBaHusm»

HpHeM 3arpoca 0 MpeaoCTaBJICHHWH MyHHLI,PIllEUIBHOFI YCIIYT'H

PaccmoTpenue 3amnpoca: pelieHue Bonpoca 0 Hanu4um (0OTCyTCTBUH)
OCHOBaHM1 /715 OTKa3a B NPEAOCTABICHUMA MYHULIUITAILHON YCIIYTH U [TOJArOTOBKA
YCTHOTO OTBETA O MPEeAOCTaBICHUH 3anpainsaeMoil unpopmannu win o0 oTKaze

B NIPEIOCTABICHUH MYHHULIMIIANBHOM yCIyru

[IpenocTapiieHHE 3asABUTEINO YCTHOIO OTBETA O MPEAOCTABICHUN
3anpamuBaeMol nHopMalmy uin 00 0TKas3e B NMPeJoCTaBIeHNN
MYHULMIIATIBHON YCIIYTH




Ilpunoxkenune
K NocTaHoBIeHUIO ['1aBbl ropojickoro okpyra Kpacuoydumck
«O6 yTBEpIKIEHUHU aJIMHUHUCTPATUBHOIO PErlaMeHTa [0 HPeI0CTaBICHUIO
MYHHULHMIAIBHON yenyru «llpenocraBnenue nuGopManun 06 opraHu3anud J0NOJHATETBHOTO
00pazoBanusy B ropoackoM oxpyre Kpacuoydumck»
OT X9 (¥, L4 No &/

AJIMHHHCTPATHBHBIN perjamMenT
NpeaocTaBIeHust MyHHUUIANBHOM YCIYrH
«llpepocrapiienne HH(popmanuu 06 OPranU3aNKK JONOJHHUTEILHOIO
obpazoBanus»

1. O0mue nonomxenust

1.1, AXMHHUCTPATMBHBIN perTaMEHT MpPENOCTABNEHUS MYHMUMINANBHON YCIyrH
«IIpepocrasnenne undopmanun 06 OpraHM3aMu JONOIHUTEIBHOTO obpasoBaHus» (manee —
PEramMeHT) pa3spaboTaH B LEMAX MOBBINCHHS Pe3yJbTaTUBHOCTH M KA4yecTBa, OTKPHITOCTH M
AOCTYIHOCTH MYyHUUMNanbHOH ycmyru «llpemocraBienne uHpOopMaumu 00 OpraHu3aiyu
JOTMOTHUTENBRHOrO 00pa3oBaHus».

1.2, Hacrosmuii pernameHT ompejernser CTaHAapT MPedOCTAaBACHHS MYHHIMNANBHOMN
yemyrn «llpenocrasinenne unpopmanru 00 OpraHM3aldu JIOMOJHUTENLHOTO 06Pa3OBAHUS»
(Hanee - MyHHLMNANbHAS YCTyra), COCTAB, CPOKH M IOCIENOBATENLHOCTD aIMUHUCTPATHBHBIX
nporuenyp (Aeictsuit) npu npeaocrasiennn MO Ypasienuem 06pazoBaHus FOPOACKOro oKpyra
KpacHoypumck (manee — VYmpaBieHne) MyHHIHTATBHOMN YCJIYrd, a TakKe TMOpALAoK
B3aMMOICHCTBUS MEXKIY CTPYKTYPHBIMU MOAPA3JCTCHUAMA YTIPaBNeHHs, €ro A0KHOCTHBIMMU
JIMLAMH, B3aMMOJCHCTBMS YMpaBICHUs C 3a4BUTENSAMH., WHBIMM OpraHaMu roOCYAapCTBEHHOI
BIACTH W OpraHamy MECTHOIO CaMOYIpaBICHHMS, YYPEKACHUSIMU M OpraHU3alUsIMH [1pH
MPENOCTABACHUM MYHULMITATBHOW yCIyrn, NOpsiioK, (OPMbl KOHTPONS 3a HCIOJHEHHEM
pernamenTa, NoCyAeOHBIN (BHECYnEeOHbIH) MOPALOK OGKANOBaHMS 3asBUTE]EM PELICHHH WU
nefictenit (GeszelicTBUSA) OpraHa, MPeJOCTaBISIOUIEr0 MYHUIHIATBHYIO YCIYTY, HOMKHOCTHOTO
Mua opraHa, MpEeNoCTaB/SIOMIEr0 MYHMUHMNANBHYIO YCAYTy, JIM00 MYHHUIMNAJIBHOTO
CIIyJKAalllero.

1.3. BasBurensmu sABns0TCA (hU3MUecKue sMua - rpaxiaaHe Poccuiickoit Mexepauuu,
muua 0e3 rpaciaHCTBa M MHOCTPAHHBIE IPaKZaHE HA PABHBIX OCHOBAHUSX, €C/IM MHOE He
NpELyCMOTPEHO 3aKOHOM WM MEKAYHapoJHeIM g0orosopom Poccuiickoii denepamnuu, a Takike
IOPUINYECKHE JIMLA HE3aBUCHUMO OT KX OpraHM3alMOHHO-NPaBOBOM (opMmbl, NHGO HX
YIO/IHOMOYCHHBIE — NpeacTaBuTenn, oOparuBidecs B YrpaBleHHE ¢ 3alpocoM O
NPeJOCTaB/ICHUH MYHHLIMITAIBLHON YCIYTH (1ajiee — 3asBUTENN ).

O6panienue B YrmpaBieHHe ¢ 3arpocoM O MpPeLOCTABAEHHH MYHHLUIATbHON yCIyru
OCYUICCTBIIACTCA 3aABUTEIAMN JIMMHO WIIM Y€PE3 MPEACTaBUTENeH 1 BbIPAKAETCS B YCTHON MM
NHCBMEHHOH opme.

3asBUTEIN UMEIOT MPABO HA HEOAHOKPATHOE 0OpAlIEHHE C 3aPOCOM O MPEeLOCTABICHNH
MYHUUMNATBHOM YCIyrH, 38 HCKIIOYEHHEM CJy4aeB, KOTJa B MUCbMEHHOM obpalieHnn
3asBUTEIISI CONEPIKNTCS BONPOC, HA KOTOPBI €My MHOTOKPATHO IaBaluCh MUCHMEHHBIE OTBETHI
0 CyLICCTBY B CBA3HM C paHee HanpaBiseMbIMH OOpallleHUsMH, U TIPH 9TOM B oOpalieHuu He
TIPUBOJISITCS. HOBBIE JJOBOJILI MJTM OOCTOSTE/IBCTBA.

2. CranaapT npeaocTasieHusi MyHHUHNATLHON YCaIyru

2.1 Haumenoranue MVHWIIANA TLUOH Ve Tvru



«IIpenocTaBnenue uHdopmanuu 06 OpraHu3alyuy J0MOJHUTENLHOr0 06pa3oBaHUAY

2.2. HaumenoBaHue Oprama, 0TBeTCTBEHHOI'0 32 NpelocTaB/IeHHE
MYHHULHIAILHON yCIyru

2.2.1. Opranom aaMHUHHACTpPALMU FOPOACKOro okpyra KpacHOy(puMCK, OTBETCTBEHHBIM 3a
TpeNOCTaBlIeHHe MYHUIIUIAIBHON YCIIyTH, ABJISETCS Y IpaBICHHUE.

VipapieHue He Blipase TpeboBaTh OT 3asgBUTENA OCYIECTBICHUS JICHCTBUM, B TOM YHUCIIE
cornacoBaHMi, HeOOXOJMMBIX JUIS TIOJYy4YeHHS MYHUUMINAILHONH YCIYru, CBSI3aHHBIX C
oOpaiieHneM B MHBIE TOCYJapCTBEHHBIE QpPraHbl, OpPraHbl MECTHOrO CaMOyNpaBicHHsA U
OpraHM3alyy, 3a MCKIIOUCHNUEM IOJYyYEHHUs YCIIyT, BKIIOYEHHBIX B IE€PEUCHB YCIYr, KOTOPBIC
ABJISIOTCA HeOOXOOMMBIMKM ¥ 00sA3aTENbHBIMU JUIS MPENOCTABJICHUA MYHULMIIAIBHBIX YCIYT,
YTBEPHKEHHBIX ~ MYHUIMIAIBHBIM  [PAaBOBBIM ~ AKTOM  MPEACTABUTENBHOrO  OpraHa
MYHUIUITIATEHOTO 06pa3oBaHus TopoACKoH okpyr KpacHoypumck.

2.2.2. B xome mnpenocTaBiEHMs  MYHHLUMNANBHOW  YCIYrH  OCYLICCTBIAETCA
B3auMojelicTBe YnpaBieHUs C MYHMLUUNAIbHbIMM 00pa3oBaTe/bHBIMU  YUPEKACHUAMU
JOTOJHUTEILHOr0 00pa3oBaHUsl [ETell, B OTHOILIGHMM KOTOPHIX (YHKLUWM W TOJIHOMOYUS
yUpeAUTeNIsl OCYHeCTBIsAET Y IIpaBieHue.

2.3. Pe3yabTart npeaocTaBienus MyHHIHIAAbHOH YCJIyr

2.3.1. Pe3ynpTaToM NpenocTaBieHus MyHUIIMNAALHON YCITyTH SABJISIETCS:

1) undopmupoBanue 3asBuTENCH 06 OpraHM3alUd JOMOJHMTENBHOr0 00pa3soBaHHs B
00pa3oBaTebHBIX YUYPEKICHHAX JONOTHUTENLHOrO 00pa30oBaHMs JeTel, pacroyoKEHHBIX Ha
TepPPUTOPUU TOPOACKOTO OKpyra KpacHOy(UMCK, M B OTHOLIEHMH KOTOPHIX GYHKIMH H
MOJHOMOYHMS YUPEAUTEINS OCYLIECTBAsLET Y IPaBleHue:

- mpu ycTHoM oOpauieHun (mo TenedoHy, JM4yHOe oOpamieHue) - YCTHOE
MHPOPMUPOBAHKE;

- [P UCBMEHHOM OOpalleHHH (MOCPEACTBOM MOYTOBOH CBA3H, JHYHOE oOpalieHue) —
1HGOPMALMOHHOE MUCHMO O TPEIOCTaBNCHHMH 3aNpaluBaeMoil HHpopMalHK, HAaPaBIeHHOE 110
MOYTOBOMY ajipecy, yKa3aHHOMY B OOpalleHuu;

- Ip¥ NUCbMEHHOM obpamenun (mocpeacTBOM OGUUMANIBHOrO caiita YNpaBieHHs) —
UHPOPMAIMOHHOE MUCEMO B (OPME  3JIEKTPOHHOIO  JIOKYMEHTa O  MPEJ0CTaBICHNUH
3anpainiBaeMoil WHGOPMAIMK, HaIpaBIAeMOe 110 aJpecy 3JICKTPOHHON MOYTEl, yKa3aHHOMY B
06paIeHn i, UK B TMCBMEHHON (hopMe 110 MOUTOBOMY alpecy, yKasaHHOMY B 0OpalleHHH:

2) uHMOPMALIMOHHOE [IUCEMO 06 0TKa3€ B MPEJOCTABIEHUM MYHULIMIIAJLHON YCIyTH.

2.4. Cpoxu npegocTaBjienusi MyHHIHNAILHOR YCJIyTrd

2.4.1. Cpoxu TpeHOCTaBleHMs MYHHMIUMIAILHOW YCIyrM yCTaHaBIMBAIOTCA B
3aBUCHMOCTH OT (JOPMBI 3a1Ipoca O IPEeJOCTABACHUN MYHULIUITA/IBHOM yCIyTH]:

- ycTHOE uH(pOpMUpOBaHUE — He Oonee 15 MUHYT;

- TnucbMeHHOe uH(popMupoBaHue - He Oonee uyeM B 15-AHEBHBIH CPOK C JaThl
MOCTYIIEHHs B Y TIpaBieHHe 3ampoca O PeJ0CTaBlIeHUH MyHHIIUTIAIbHOR YCIyTH.

2.4.2. Cpoky MpPOXOXKACHUS OTAENBHBIX aIMUHUCTPATUBHBIX MPOLELYP, HEOOXOAMMBIX
IS TPEJOCTABIEHHS MYHULUMMANBHOM YC/Iyrd, MPeIyCMOTPEHbI pasjenoM 3 HacTOAIIEro
periaMeHTa.

2.5. IlpaBoBbIe OCHOBAHMSI /151 MPEOCTAB/ACHHSI MYHUUMNAALHOMA yCayry

2.5.1. IlpenocrapieHrue MYHUUMNAJIBHON YCIyrd OCYIECTBASAETCS B COOTBETCTBHH CO
CIAENYIOIUMUA HOPMaTUBHBIMY IIPABOBBIMH aKTaMU:

1) KomBenumedd o mpaBax pebGenka (omoOpena [enepanbHol AccambGueeit OOH
20.11.1989);

2) Koucrurynueii Poccuiickoit denepaunu;

3) ®enepansupiv 3akoHoM ot 02.05.2006 Ne 59-@3 «O mnopsike pacCMOTpEHHs
obpamenuii rpaxaad Pocculickoit @enepaunny,



4) denepanpupiM 3akoHoM oT 06.10.2003 roga Ne 131 — @3 «O6 obwux npuHLMNIax
OpraHu3aluy MECTHOTO camoyrnpasieHus B Poccuiickoil @enepaummny.

S) ®enepanpueiM 3akoHOM 0T 09.02.2009 Ne 8-®3 «O6 obecneyeHuH aocryna K
uHpopmManuy O  AEATENBHOCTH TOCYJapCTBEHHBIX OpraHoB M OpPraHoB  MECTHOIO
caMOyIpaBieHus»;

6) DenepanbibiM 3akoHOM 0T 24.07.1998 Ne 124-@3 «O06 OCHOBHBIX rapaHTHSX IIpaB
pebenka B Poccuiickoit @enepauuny;

7) 3akoHoMm Poccuitckoit @emepaumu ot 10.07.1992» Ne 3266-1 «O6 obpazoBanuny;

8) Ilpukasom Munobpuayku PD ot 26.07.2012 r Ne 504 «O0 yrBepkaenun Tunosoro
nosokeHus 06 00pa30BaTEILHOM YUPEKACHHUH AOTOIHUTEILHOr0 00pa3oBaHus feteiin;

9) 3akoHoM CeepioBckoid obnact «O0 oOpasopanuu B CBepasIOBCKOI 00/1acTHY;

10) MueiMu HOpMAaTUBHEIMU  TpaBoBeIMM  akTamu  Poccuiickoit  ®ejepanvu,
Caepi10BCKO# 00J1acTu.

2.5.2. IlepeueHs MyHULMNANBHBIX MPABOBBIX aKTOB ropojckoro okpyra KpacHoypumek,
HENOCPEACTBEHHO PeryJIMpPyIOLIUX [IPeJOCTaBICHHE MyHULIMITAABHON YyCayru:

1) pemenne Jlymsl ropoackoro okpyra Kpacnoydumck ot 28.03.2013 r. Ne 9/4, «O06
YTBEPKACHUU [10I0KEHHS o MyHununaneHOM oOpraHe ynpasjeHus oOpa3oBaHMEM
Ynpasiaenue oOpa3zoBaHus ropoackoro okpyra Kpacnoyhumck»,

2) nocranosaenue ['napsl ropoackoro okpyra Kpacnoypumck ot 21.06.2011 r. Ne 603
«O6  yrBepkneHuMM  0a30BOr0  MepevyHsi  MYHUUMOAIBHBIX  YCIYI,  OKa3blBaeMbIX
MYHUIMNATBHBIMU yYPEKASHUAMHU ropojckoro okpyra Kpacnoydumek B cdhepe odpazopanus»

3) uHble MYHMUIIMIAJIbHLIE NPAaBOBbIE aKThl MYHMULMIAIBHOTO 00pa3oBaHMA TIOPOJACKOMN
okpyr Kpacuoygumck.

2.6. Ilepeyens JOKyMeHTOB, HEOOXO0AHMBIX
AJISE pe0CTaB/IeHUsl MYHUIHIIAILHON YCIYrH

2.6.1. Jlnsg npepocTaBieHUs MYHULIUNIATBHON YCIyTH 3asiBUTENH NPEACTABIAIOT 3apocC B
YCTHOM WIIU MUCbMEHHOMN popme.

2.6.2. Ilpu npenocrapieHUU 3arnpoca B YCTHOH Qopme, 3a HCKIOYEHHMEM 3alpocoB
[OCPEACTBOM TellehOHHON CBSI3U, 3aBUTEIb [TPEIBABIISET:

- 3a5BJICHME O MPEJOCTABICHUN MYHULIMIIAILHON YCIYTH;

- [1aCIOPT UIM UHOW JIOKYMEHT, Y/0CTOBEPAIOIIHI €ro TMYHOCT;

- KOTIMHM AOKYMEHTOB, NTOATBEPIKIAFOIINX TOJHOMOYMS MpeAcTaBuTes (mpu odpameHnu
NPEACTABUTENS 3asiBUTENS), B TOM YHCIE PYKOBOAUTEIS IOPHAMYECKOTrO JIULIA.

2.6.3. [lpu HanpaBaeHUY 3anpoca B MUCbMEHHONH (JOPME 3asBUTENL NPEABABISET:

- KOINHIO MaclopTa WMJIH HHOr0 AOKYMEHTa, YIOCTOBEpSIOLIEro €ro JW4YHOCThL (IIpH
HaIpaBJIeHMH 3aIpoca MOCPEACTBOM MMOUTOBOM CBA3M, TUUHOE OOpaleHHE);

- KOMHH JOKYMEHTOB, MTOATBEPIKAAIOLIMX MOIHOMOYUS NpeAcTaBuTeNs (nmpu oOpaieHuu
NPEICTABUTEIS 3aABUTENS), B TOM YMCJI€ PYKOBOAMTE/S IOPUAMYECKOr0 JIMUa (Mpy HalpaBleHuu
3arpoca ocpeCTBOM MOUYTOBOM CBSI3M, TMYHOM O0paIleHun).

[Ipn HampaBieHHHW 3anpoca nocpeacTsoM oQULMAIBHOIO caita YmpasjieHus HHbIE
JNOKYMEHTEI, 3d UCK/IIOYEHUEM CaMOro 3asiBICHMS, HE NTPENOCTABISIOTCS.

2.6.4. 3asBieHue (32 MCKIIOYEHMEM [OJa4d 3amnpoca B YCTHOH (oOpME) TO/KHO
COJZIepIKaTh CIEYIOLINE CBEICHHUS:

1) HauMMeHOBaHWE OpraHa, B KOTOpBIH HampaBisercs 3anpoc, Jubo (pamuinio, ums,
OT4eCTBO COOTBETCTBYIOLIETO J0KHOCTHOIO /Mua, 1100 J0KHOCTE COOTBETCTBYIOLLIETO Ulia;

2) hamMunuoo, UMs, OTYECTBO (MOCIEOHEE - TMPH HAIMYMK) 3asBUTENS - (PU3NUECKOIO
JUL@a, HAMMEHOBAaHUE 3asBUTEIS - FOPUANYECKOro nuua, GamMuanio, uMs, OTY4ECTBO (MOCIeHEE -
NIPY HAJIW4¥MH) PYKOBOIMUTEIIS 3aABUTENA - FOPHAHYECKOTO JIKLIA;

3) mouTOBBIM agpec OO ajxpec JNEKTPOHHOH MOYTHL, MO KOTOPOMY JOIDKEH OBITh
HallpaBJ€H OTBET;

4) crioco0 MOCTaBKM pe3yibTaTa MPef0CTaBIEHUS MYHULUNAIbHOH yCiayru (MO4TOBOH
CBSA3bI0, HA aJ{PEC IEKTPOHHOMN [MOYTHI, JIMYHO);

5) cyTh 3arpoca;



6) naty o6paleHns U MOATMUCEH 3asBUTEINs (B Clydae HATIPABJIEHMS 3asBICHMUS MOYTOBOM
CBSI3BIO).

TekcT 3agBiieHHS] B MMChLMEHHOM (opMe JHOKEH IOAJaBaThest MPOYTEHMIO, U HE
JOKEH COJEpXKarh HeleH3ypHble /00 OCKOpOWTENbHBIC BBIPAKEHHA, YTPO3BI KU3HH,
3JI0pOBBIO M KMYLIECTBY [OJIZKHOCTHOI'O JIMIIA, @ TAKIKE YIEHOB €r0 CEMBH.

2.6.5. [lepedeHnb JIOKYMEHTOB, KOTOPBIE 3alIPELIEHO TpeOoBaTh OT 3asBUTEIA:

2.6.5.1. 3anpemaercs TpeboBaTh OT 3asABUTEIIL:

- MpEJCTABICHUS JOKYMEHTOB W MHGOpMAlMW HIM  OCYLIECTBICHUS JNeHCcTBUH,
NpeACTaBIEHAE WIHA OCYIIECTBICHHUE KOTOPHIX HE NMPEAYCMOTPEHO HOPMATHBHEIMH TPaBOBBIMH
aKTaMM, PpEryJMpYyIOII¥MH{ OTHOLIEHMA, BO3HHKAKOIIME B CBASH C  IPENOCTABICHHEM
MYHHULIUITAIBHON YCIYTH,

- TpeicTaBieHHMs JOKYMEHTOB M MHQOpMaund, KOTOpbIE B COOTBETCTBHH C
HOPMaTUBHBEIMM TIPaBOBBIMU aKkrtamu Poccuiickoil ®enepanuu, HOPMATHBHBIMHI MPABOBBIMH
akTamm CyObekToB Poccuiickoit ®epepanny ¥ MYHMUMIANbHBIMA MPAaBOBBIMHM  aKTAMH
HAXOAATCA B PACMOPSHKCHUM OPraHoB MECTHOrO CaMOYMNpPaBlCHUS, NPEIOCTaBIAIOIMX
MYHHLIUNAILHYIO YCAYry, WHBIX OpPraHOB MECTHOrO CaMOYMPAaB/ICHHUS, TOCYAapCTBEHHBIX
opraHoB M(WIIM) TO/BEJOMCTBEHHBIX TOCYAapCTBEHHBIM OpraHam W oOpraHam MECTHOTO
caMOyMpaBlieHls OpraHu3aluii, y4YacTBYWOWIUX B MPEAOCTABJICHMU TOCYNapCTBEHHBIX HIIH
MYHULUMAIBHEIX YCIYT, 3@ HMCKIIOYEHHEM JIOKYMEHTOB, YKA3aHHBIX B 49acCTH 6 craten 7
denepanpHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opraHusaluM [PEAOCTaB/ICHHA
rOCY1apCTBEHHBIX U MYHULMIIAIBHBIX yCIYI».

2.6.6. Ilpu mnuunom oOpalleHWW 3asBUTE/s KOMUM JOKYMEHTOB, YKa3aHHBIX B
noanmydkrax 2.6.2, 2.6.3. myHkra 2.6. HACTOSMIETO PEriaMEeHTa, NPEAOCTABISAIOTCS BMECTE €
OpUTHHAJIAMH 151 CBEPKH.

2.7. Ilepevenb OCHOBAHMIA LISl 0TKA3a B PHEMe JIOKYMEHTOB, HEOOX0AHMBIX /JIs!
npeJocTaBienusi MyHHUIHNAJIBLHON YCIYyTrH

2.7.1. YrpaBieHue BIpaBe 0TKa3aTh B MPUEME [Pe/CTaBAAEMbIX TOKYMEHTOB!

- TEKCT 3agBACHHS HE [OAAAETCS IPOUTEHUIO (B Cllydae TMYHOr0 00palleHUs 3asBUTENs);

- 3agB/EHME O [PEJOCTaBICHMM MYHHIMIAIbHOM YCIyTd HE COOTBETCTBYET
TpeGOBAHUAM, YCTAHOBJIECHHBIM MOIIMYyHKTOM 2.6.4. MyHKTa 2.6. HACTOAMIETO perIaMEHTa (B
clly4ae TMUHOro obpaleHus 3asBUTe]Is);

- HapyuieHue TpeOOBaHUM, MPENYCMOTPEHHBIX MOANYHKTaMH 2.6.2., 2.6.3., ab3auem &
noanyHkra 2.6.4., moamyHkra 2.6.6. nmyHKTa 2.6 HaCTOSIIEr0 periaMeHTa.

2.7.2.0Tka3 B 1npuemMe  JOKYMEHTOB, HEOOXOAMMBIX A  TPEAOCTABICHHMA
MYHHUIMIAJIBHON YCIIyTd, 10 MHBIM OCHOBAHUSM HE JOITy CKAeTCs.

2.8. Ilepeuenb OCHOBAHMI /1JIsl 0TKa3a B MPEI0CTABJICHUH MYHHUUNAILHOR
yCJAYyrH

2.8.1. YmpaBnenye Brpase OTKa3aTh B MPENOCTaBICHAH MYHHLMITAILHOW YCIyrH IO
CIIEYIOUM OCHOBAHHSAM:

- [peocTaBleHKe 3asBUTENIEM 3allpoca B MMCBMEHHON (opMe, HE COOTBETCTBYIOLICIO
TpeGOBAHMSM, YCTAaHOB/IEHHBIM B IIYHKTE 2.6. HAaCTOALIEr0 PEriamMenTa;

o TEeKCT 3asBICHMS HEe MOAAAeTCs MPOYTeHHIO (MPU HANpaB/IeHHH 3a4BJICHHA M
MPUIAraeMbIX JTOKYMEHTOB TOYTOBOW CBA3bi0). [Ipu OTOM  3asBUTEIIO  HAMPABIIACTCA
uH(GOPMALIUS O TOM, YTO OTBET Ha oOpamieHne He OyeT JaH 1o yKa3aHHbIM NpHIHHAM, CCJIM €ro
(hamMunMs ¥ MOYTOBBIH a1peC MONAAITCS NPOYTEHUIO;

- 3asiBJIEHNE COAEPKUT HEIEH3YPHBIE MM OCKOPOUTENbHBIC BBIPAKECHHS, yrpoO3bI
YKU3HU, 370POBBI0 U UMYIIECTBY HOMKHOCTHOTO JIMLA, @ TAKIKE WICHAM €ro CEMbH. YmpasrneHue
MPUHUMAET pelieHre 00 OCTaBIECHHMM 3asBJICHMSA U NPUIAraeMelX NOKYMEHTOB Oe3 orBera Mo
CYTH TOCT@BICHHBIX BOMPOCOB KU COOOLIAET 3afBUTENIO O HEMOMYCTUMOCTH 3710yn0TpeOIeH s
[IpaBOM;

= uH(GOpManuMs, 3a [PEIOCTABIEHHEM KOTOPOH 00paTH/Cci 3asBUTEb, HE MOXKCT
Rrorr ey TRATAMTARMALA R ARG M HETNMVOTUMOCTRIO0 NDARCTANIEHHS CBEICHHH. COCTAaBIAIOIINX



OXpaHsAeMYIO 3aKOHOM TaiiHy. B »ToM ciydae 3asBuTesnio coobuiaeTcs 0 HEBO3MOIKHOCTH JaTh
OTBET I10 CYIIECTBY MOCTABIEHHOIO B HEM BOMPOCA B CBS3U C HEAONYCTUMOCTBIO pasrilalleHUs
YKa3aHHBIX CBEICHUH;

~ B 3QiBJIEHHH COJEPIKUTCH BONPOC, HAa KOTOPBIH 3asBUTENI0 MHOTOKPATHO JaBajlMCh
OTBETBl IO CYIECTBY B CBSI3W C paHee HampapiseMbiMHA 0OpameHussMH, ¥ 0NpHA ITOM B
oOpalleHuy He MPUBOAATCSA HOBBIE JOBOJBI UM 00CTOATENLCTBA. B 3TOM ciiyuae Yripasienue
MPUHUMAET peuieHue o OE30CHOBATENILHOCTH OYEpEeHOro o0palleHus U NpPeKpalleHUM
MEePEerucKy ¢ 3asiBUTE/IeM [0 JaHHOMY BONPOCY INPH YCJIOBHM, UTO yKa3aHHOoe oOpaileHue U
paHee HanpapysieMble 0OpalleHns HANPABJIAIMCH B Y IIPABJICHUE.

2.8.2. OTka3z B NpejoCTaBI€HUH MYHULUNAILHOH YCIYIH MO WHBIM OCHOBAaHUAM HE
JOIyCcKaeTcs.

2.9. Pasmep nJiarhbl, B3HMaeMOH ¢ 3asiBUTEJIS NPH NpeloCcTaB/IeHUH
MYHHUIHNAJLHON YCIAYTH
2.9.1. IlpenocTaBieHue MyHUUMNANBHON YCIYTrH OCYLECTBIIAETCS OECIIaTHO.

2.10. Makcuma/ibHbIH CPOK OKH/AHUSI B OYePe/IH IIPH 110a4ue 3anpoca o
NpeocTaBICHUU MYHMIIMNAJLHOH yeayru
2.10.1. ITomaya 3anpoca o MpeaoCTaBleHUd MYHULUNANBHON YCIyTr B YCTHOM (opme, 3a
UCKJIIOYEHUEM 3arpoca, MOJaHHOTO MOCPEJACTBOM Tele(OHHON CBA3M, a TAKKe B IUCbMEHHOM
dopMe MOCPEACTBOM JIMYHOTO OOpalIeHUs OCYLIECTBAAETCS B IIOPSAKE OUYEPENHOCTH, TIE
MaKCHMAaIbHBIM CPOK OJKHMAaHUA cocTaBisieT He Goee 15 MUHYT.

2.11. Cpok perucTpauuH 3anpoca o npejocTaBjieHuu MyHHIHMNAJIbHO’ YCJIyrd

2.11.1. YnonHoMOYeHHOE OODKHOCTHOE JIMIO YMpaBJieHUs, OTBETCTBEHHOE 3a IPHEM
3alpOCOB O MPENOCTABICHUN MYHHULMNAILHON yCIYI'M, OCYIIECTBAACT PErUCTPaLMIO 3anpoca o
[PEIOCTARICHUN MYHULUIMATBHONW YCIYIH, BBIPA)KEHHOTO B MUCbMEHHOW (opme, B CPOK HE
fosee Tpex JHel ¢ MOMEHTA MOCTYIJIEHUS 3allpoca O NPeAoCTaBICHUNA MYHHULMIIAIILHON YCIyTH
B YIIpaBileHHE.

OGpalneHus, MNOCTYNAKIUME B YCTHOW (opme [0ocpeacTBoM TenedOHHOH CBA3M,
perucTpaunu He noanexar. OOpaieHus, NMocTynailomue B YCTHOH (opme B X0J€ JIMYHOIO
rpuema, U He TpeOyIOlMe B COOTBETCTBUM C ACHCTBYIOIIMM 3aKOHOAATEILCTBOM MUCHMEHHOIO
OTBETa, 3aHOCATCA B KAPTOUKY JUUYHOTO MMPHUEMa IpakAaHMHA B MOMEHT JIMYHOTO ITpHeMa.

2.12. TpeboBanus K MOMeLIeHUSIM, B KOTOPBIX MPeJI0CTABJISIIOTCH MYHHIIHNIAIbHbIE
YCayru

2.12.1. YnpaBneHue U ero CTpyKTYpHBIE NOJpa3AeNeHUs pa3sMellaoTes B CIELHalbHO
[pejHa3HAYCHHBIX 3[@HUSX U MOMEIIEeHUsAX, NOCTYIMHBIX TEPPUTOPHAIBLHO JUIS 3asgBUTENICH.
ITomemenus H0mKHBL ObITH OOCCHEUEHBI BCEMH CpeACTBAMHM KOMMYHaJIbHO-OBITOBOIO
00cCTy)KUBaHUS U OCHAIIEHEI Teae(OHHOU CBA3BI0, HEOOX0ANMON MebebIo.

[Tnomanb moMemeHus, 3aHuMaemasi Y rpaBjicHueM, J0/KHA o0ecreyuBaTh pa3MelleHHe
COTPYOHHKOB YTIpaBlIeHHS M 3asBUTENEl, a TakKe MpeaoCTaBACHHE TOCJIEIHUM
MYHHUIUITATBHON YCIYTH B COOTBETCTBUM C CAHUTAPHO-3MUAEMUOIOTHYECKUMHU TPEOOBAHUAMM.

[To pazmepaM M COCTOAHMIO TIOMEIIEHUS NOKHBI OTBEYaTh TPEOOBAHWAM CaHWUTAPHO-
[TMIMEHUYECKHX HOPM W I[IpaBuJl, NpPaBui NPOTUBONONKAPHOKH 0e301acHOCTH, 0e30macHOCTU
TpyAa ¥ ObITh 3allMLIEHBl OT BO3AeicTBUsS (AKTOPOB, OTPULIATEIBHO BIHMSAIONMX HA KAY€CTBO
NPENOCTaBMsIEMbIX  yCAYTr (MOBBIIEHHON TEMMEpAaTypbl BO34yXa, BIAAKHOCTH BO3[yXa,
3aMBIICHHOCTH, 3arpsA3HEHHOCTH, IIyMa, BUOpauuu u apyrue GakTopsl).

[ToMerenue AOIDKHO COAEPKATH MECTO Uisi MHQOPMUPOBAHMA, OXKUAAHHSA U IpHeMa
3asABUTEIICH.

2.13. Ilopsaoxk vngopMUpOBaHHS 0 NPEJOCTABJICHUH MYHHIHIAJIBHOH YCJIYIH

2.13.1. Mudopmanus 0 MecTax HaxoxaeHus v rpaduxe padoTel Y IIpaBieHus:



MecTo HaxoMAeHUs Y IIpaBJIeHUs:

623300, r. Kpacnoydumck, yia. Coserckas, 25.

I'padux paGotsl Ypasienus:

[TonepensHuk — verepr ¢ 08-30 4. go 17-45 u., nsgrauua ¢ 08-30 u. mo 16-30 u.
MECTHOIr0 BpeMeHH, 00eaeHHsIi nepepriB ¢ 13-00 u. no 14-00 4. MecTHOro BpeMeHH.

2.13.2. CeeneHus 0 MecTe HaxoXKIaeHUs U rpaduke paboTsl YpaBieHHA, JOKHOCTHBIX
nun YmpaBieHus, HoMepax TenedOoHOB is CHpaBOK YMpaBleHMs, yacax JUYHOTO IMpuUeMa
rpakaaH pasMmelieHbl Ha oduiransHoM caiite Ynpasienusi B cetu MnrtepHer: http://wwwedu-
kruf.ru

2.13.3. CripaBouHbIe TeaedoHbl YpaBicHUA U JOJKHOCTHBIX JIML Y [IpaBlIeHHUs:
8 (34394) 2-48-94, 2-42-93.
2.13.4. Anpec 3aexTpoHHON nouTel Ynpasnenus: E mail: gime2009@mail.ru

2.13.5. Tlopsamok nosyueHus: HHGOPMALMKU 3aABUTEISIMU [10 BOMPOCAM MPEAOCTaBICHUS
MYHULUIIAIBHOM YC/IyTH, B TOM YHCIE O XOJ€ MPeJOCTaBICHU MyHULIMNIAIbHOMR YCIyru:

Mudopmanus 0 MyHULIMIIAIBHOM yclyre SBAsSeTCs OTKPBITONH M 001Ie10CTY THOM.

WndopmanmonHoe  obecrieueHHe  MPEAOCTaBIEHHUS  MYHMLMNAILHOH  YCIIyrd
OCYIIECTBIISETCSl Y IPAaBICHUEM.

Jlast monyyeHust HHGOPMAIMK 110 BOMPOCAM MPEI0CTaBIEHUs MYHULIUIIAIbHON YCIIyTH, B
TOM YHMCJIE O X0JIe MPEeA0CTaBIeHUS MYHUIIUNIANBHON YCITyTH, 3aABUTENH BIIpaBe 00PaTHTLCH:

- B ycTHO# dopme (1o Tenedony, 1uuHOe o0paiieHne) B YnpasieHue;

- B IUCBMEHHOH (popme (IOCPEACTBOM I[10YTOBOM CBA3M WM DJIEKTPOHHOM IMOYTHI,
IUYHOTro oOpalleHus, uepes opuuuanbHbli CaT Ynpasienus B cety MurepHer.

2.13.6. OcHoBHBIMYM TPeOOBAHUAMM K MHOOPMUPOBAHUIO SABIISIOTCS:

- IOCTOBEPHOCTH NPEA0CTABIIEMON HH(pOpMaLuy;

- YETKOCTh B U3JI0’KEHUH HHPOPMALIUK;

- MOJTHOTA UHPOPMALINH;

- HaTrSAAHOCTE QOPM IpeNocTaBlIseMO HHpOpMaLUu;

- y100CTBO U IOCTYMHOCTh NOAY4YeHUs HHOpMALIUK;

- OTIEPAaTUBHOCTD MPEJOCTaBIECHUA HHOpPMALMK.

HNudopmupoBanue OCyImECTBASETCS CASAYIOMMM 00pasom:

- MHAKMBUIYaIbHOE MH(OPMUPOBAHUE;

- ny6iruHoe UHPOPMUPOBAHKE.

WupopmupoBaHue npoBoautcs B Gopme:

- YCTHOTO MH(GOPMHUPOBAHHUS;

- IUCbMEHHOr0 UH(OPMUPOBAHUS;

- pasMenieHus MHQoOpMalMU Ha OpuULMAIBHOM caiite YmpasiaeHus B cetn MuTepHer.
2.13.7. lopsinok nyOauMyHOro MUCbMEHHOro HH(GOPMUPOBAHHA.

[Ty6nuuHoe nucbMeHHOe WH(OPMUPOBAaHME OCYLIECTBJIAETCA IMyTEM pasMElICHMs Ha
opumanbHoM caiite Yrpasnenus B cetu Murteprer: http:/wwwedu-krufiru, a taxxe myrem
WCTIONB30BaHNs MHPOPMALIMOHHBIX CTEH/IOB, Pa3MeIllaeMbIX B Y [IPaBIEHUH.

VHbOpMALIMOHHEBI CTEH COACPIKUT CBEACHHUS O MYHULMNAJIBHOM YCJIyre, nepedeHb
JOKYMEHTOB, HEOOXOIUMBIX U1l [IPEAOCTABICHHSI MYHULMIATBHO! yeuyry, popmy 3asBlIeHUs O
[PeIOCTaBIEHUH MYHULMIAABHOW  YCIYrM, 4ackl JIMYHOIO IpuMemMa TpaXdaH Wiu
NpeACTaBUTENeH IOPUOMYECKHX JIMI  COTPYAHHUKOM  YIpaBieHWs, OTBETCTBEHHBIM 34
OpeoCTaBIeHHe MYHULIMIANbHON YCIyru, nopsaok paborsl ¢ oOpalleHHsSIMH M JKanobamu,
HaCTOSIMH periaMent.

Ha wuHpOpMaLMOHHOM CTEHAE TakXe cojepxkarcs HMH(OPMALUMOHHBIE MaTepHalbl,
HeOOXOMMMEIE A TPENOCTABICHNUS MYHHUMNANBHON yciayru (Hambomee 4acTo 3aJaBacMble
BOIIPOCH M OTBETH Ha HHUX, HH(POpMaUMs B TEKCTOBOM BHIE U B BUAE OJOK-CXEM, HATVISIHO
0TOOpaKAIOUIUX ANrOPUTM TPOXOKICHHUS AJMHUHUCTPATUBHON MPOLIENYPHI).

WrpopMaunoHHkie CTeH 1l 000pY1YIOTCS B JOCTYITHOM /ISl 3asBUTE/S MECTE.

2.13.8. [lopsaaox MHAMBUAYATBEHOTO YCTHOTO HHQOPMHUPOBAHHUA.




B cinydae auuHOro obpaieHus 3asBuTesss, obpamieHus no rtenedoHy uHpopmanus o
MOPSAKE TNPEAOCTABIEHUS MYHMIMNAIBHONW  YCAYIM  MPEAOCTABIAECTCS  CleLMauCTaMu
YrpasieHus (Janee — CrelUaInucT, NPeJoCTaBASOINI MyHULIMITATBHYIO YCIIYTY).

Crneuuanucr, npeioCTaBIAIOMNI  MYHULIUIATBHYIO yenyry, OCYULIECTBIAIO LM I
MHAMBUAYAIBHOE YCTHOE MH(QOPMUPOBAHME, NOKEH NPUHATL BCE MEPBI IS JauM MOJHOTO U
OIEPaTUBHOTO OTBETA HA IMOCTABJICHHBIC BOIPOCHL, MOAPOOHO M B BEXKIMBOH (KOPPEKTHOI)
dopme uHboOpMuUpYs OOpPAaTUBLIMXCSA ULl MO MHTEPECYIOMMUM BompocaM. Bpems oxuaHus
3asBUTEIIs [IPU WHAMBUAYAJIBHOM YCTHOM KOHCYJIBTUPOBAHUYM HE MOKET MPEBbIATE 15 MUHYT.

Oteer Ha TeinedOHHBI 3BOHOK [OJIKEH HAuYMHATBCA ¢ MHGOpMaLWKW O HAMMECHOBAHMH
opraHa, B KOTOpbIf oOparuicsi 3asiBUTelb, (PaMUIMKM, MMEHM, OTYECTBE W [OJIKHOCTH
creuanucTa, MpUHIBLIEro Tene(@OHHBIN 3BOHOK.

[Ipy HEBO3MOKHOCTH CIIELMAJINCTA, [PEJOCTABISIOIEr0o MYHHUMNANBHYI0O  YCOyTy,
[IPUHSBIIET0 3BOHOK, CAMOCTOSITE/IBHO OTBETUTH Ha MOCTABIEHHBIE BOIPOCHL Tele(OHHbIN
3BOHOK AOJDKeH OBITh MepeajpecoBaH APYToOMY CHNEUMaTIUCTy MW OOpaTUBLIEMYCS 3asBUTENIO
Jo/KeH ObITh co0OIIeH HoMep TenedoHa, M0 KOTOPOMY MOIYKHO MOJYUUTh HEOOXOAMMYIO
uHpopMaLHuio.

WHauBUAYaIbHOE YCTHOE HH(POPMUPOBAHNE KAXKA0I0 3a4BUTE/S CIIELUAJIMCTOM KOMUTETA
ocyuiecTsisercs He oJiee 15 MUHYT.

2.13.9. llopsagok NHCBMEHHOro HH(GOPMUPOBAHMA O TOPAAKE MPeJOCTaBICHHUS
MYHHULIMIIATBEHON YCIYTH.

[TucbmMeHHOe MHGOPMUPOBAHME O MOPSAKE MPEAOCTABIEHUS MYHMIMIAIBHONW YCIYrH
OCYILECTBJISETCSl Ha OCHOBAHMM OOpalieHHWi 3asaBuTe/el, HANpPaBIeHHBIX MOYTOBOH CBSA3BIO, &
TaK)Ke pazMelleHHbIX Ha oduumansHoM caiite YnpasieHus B ceTd MHTepHer.

OG6palieHue JOMKHO CONEPIKATh CIEAYIOLIHE CBEIEHUs:

1) HauMEHOBaHWE OpraHa, B KOTOpbI HampaBnsercs obpaiieHue, Ju6o GamMHUIUIO, UMS,
OTYECTBO COOTBETCTBYIOMIETO JTOHKHOCTHOTO JIMla, MO0 JO/DKHOCTE COOTBETCTBYIOIIErO JIMIIA;

2) aMuiuio, ¥Ms, OTYECTBO (TOCeiHee - IPH HAIWYMH) 3asBUTENS - PU3MYECKOTO NHLIA,
HAMMEHOBAHME 3aIBUTENS - HPUAMUYECKOT0 Jula, GaMuini, UMs, OTUECTBO ([TOC/IeNHEE - TIpH
HAIM4YKUK) PyKOBOAMUTENS 3asBUTENS - HOPUAMIECKOIO JIHILLA;

3) mouToBBIi agpec JMGO aipec HNEKTPOHHOM MOYTHI, MO KOTOPOMY JOJDKEH ObITh
HANnpaBJ/IeH OTBET;

4) crioco® gocTaBKM OTBeTa Ha oOpallleHue ([1OYTOBOW CBA3BIO, HA ajJpec INEKTPOHHOM
[OYTHI );

5) CyTh 3amnpoca;

6) maty obGpalieHus U MOANUCEH 3asBUTENs (B Cllyyae HanpasjieHUs oOpalleHus MoYTOBOM
CBSI3bIO, IMYHOrO obpauieHus ).

OO6paleHye NOANEKUT PErucTpalud B MOPSAKE, YCTAHOBJICHHOM MYHUIMNAIbHBIM
MpaBOBBIM aKTOM, YCTAHABIMBAIOIIMM B YNpaBiACHWM IIpaBulla M MOPSAAOK paboTel ¢
OpraHu3alMOHHO-PACTIOPAAUTENbHBIMU JIOKYMEHTAMHU.

[Ipn uHGOPMUPOBAHUM MO NHCbMEHHBIM OOpaleHUs M OTBET OaeTCs 3a TMOINHCHIO
YIIOJHOMOUEHHOTO JOJDKHOCTHOIO JUNa YIpaBIeHNs B MPOCTOMN, YeTKOH M MOHATHOH dopme u
JIOJKEH COJepIKaTh OTBETHl Ha MOCTABJIEHHBIE BONPOCHL. B HeM MO/KHBEI OBITH YKa3aHbI
GaMunus, MHELKMAIE, HOMep Tenedoua ucnonuutens. Cpok OTBETa He MOYKET MpeBblLaTh 15
JHEHN CO AHS OCTYIUIEHUs oOpalleHns.

[Ipu wnpopmupoBanun 1o oOpalleHUsIM, [OCTYNUBIIUM Ha OQHLMANbHBIA CaHT
YrpasjieHus, OTBET HAIPABJsETCS MOYTOBOM CB3BIO WJIM Ha aipec 3JEKTPOHHOM MOYTHl (B
3aBHCHMOCTH OT crioco0a J0CTaBKWM OTBETa Ha ofpallleHHe, YKa3’aHHOro  3asBUTEIEM B
oOpallieH!#) B CPOK, HE NPEBBILAIIINE |5 qHelH co JHs NOCTyIIeHUs oOpaleHus.

PacemoTpenne o6pammeHnii OCyecTBIAsSeTCs B MOPsAKe, MPeIycMOTpeHHOM PeepalbHbIM
3akoHOM 0T 02.05.2006 Ne59-®3 «O nopsiake paccMoTperus obpamenuii rpaxaan Pocculickoit
denepanuu»

2.14. TlnkazaTenu NOCTVIIHOCTH W KAYECTRA2 MVHUIIUNMAIBHBIX VCJIVI



2.14.1. JlocTynmHOCTh MYHHULMIAJbHOW YCIYrd OINpeaessieTcsl CASAYIOIIUM IepeuyHeM
[IOKAa3aTeNEH:

1) TeppUTOpHanbHas, QUHAHCOBAs AOCTYNHOCTb YCIYTH ISl BCEX KAaTEropuid
rpak/iad ¥ I0pUIMYECKUX JIUI] HE3aBUCUMO OT WX OPTaHU3allMOHHO-TIPaBOBON (POPMBI;

2) 0TKa3 B IPENOCTABJIEHMH MYHHLMINAILHOW YCIYyrd TOJBKO IO
OCHOBAHHUAM, TIPETYCMOTPEHHBIM HACTOAIIUM PEriiaMeHTOM;

3) [IOJIHOE, AaKTyaJbHOE, JOCTOBEPHOE MHPOPMHUpPOBAHHE O MOPAIKE
IPEJIOCTABICHUS MYHHULMUIIAIBHON YCIYTH.

2.14.2. TlokasaTte/jsiMM OLICHKH Ka4ye¢TBa MPEAOCTABACHMUS MYHMIIMMAJIbHOH  yClIyru
ABJIAETCS KOJIMYECTBO B3aUMOJEHCTBUIN 3asBUTENIA C MCIIOJTHUTENEM MYHULIMIIANBHOM YCITYTH.

KonuyectBo B3aumMopeicTBuil 3asBUTENs C MCIOJHUTENEM 3aBUCHT OT crocoba
[OJIy4YEHHsl Pe3yJIbTaTa NPEJLOCTaBICHNU MYHULIAIIATBHON yCIyru:

- TIpH JIMYHOM OOpalleHny 3asBUTENS 3a NpPefoCTaBlIeHUeM MYHMLMMAILHOH YCIyru u
COracHM TpaKIaHWHA Ha IOJIydeHHE OTBeTa B YCTHOM ¢opMe B XOJie JHMYHOrO mNpuUemMa,
3asBUTEb  B3aUMOJEHCTBYET C MCIOJHUTENEM W €ro JIO/DKHOCTHBIMHU JIMLAMH €IWHOMK/IBI,
MaKCUMallbHas 0011as NPOAOKUTENLHOCTL B3aUMOAEHCTBIA HE MOXKET MPEeBbIIaTh 15 MUHYT;

- [Py IMYHOM OOpalleHuM 3asBUTENS 3a MPEJOCTABICHUEM MYHMIMIMANBHONW yCIYyrd U
YKa3aHWM B 3asBJICHWNA O HAINPABJIEHWW Pe3ylbTaTa NPENOCTABICHUS MYHHUIMIAIBHONH yCIyId
MOYTOBBIM OTIPABICHUEM, 3a4BUTENb B3aUMOJIEHCTBYET C UCTIOJIHUTENEM U €ro JOJIKHOCTHBIMHU
UMM CIMHOXKBI, MakchUMajibHas o0las NpoAOJDKUTENLHOCTh B3aUMOAEHCTBUS HE MOXKET
[IPEBBINATEL 15 MUHYT;

- npu oOpalleHMH 3asBUTENs 3a [PEJOCTABJEHHWEM MYHMUMUINAIBHOM yCIyru
MOCPEJCTBOM TeNe(OHHOW CBA3M, 3asABUTE]b B3aUMOJEHCTBYET C WCIIONHUTENIEM U €ro
JNOJDKHOCTHBIMH JIMLAMM CIMHOXKIbl MOCPEACTBOM TeledOHHON CBsA3M, MaKcuMalbHas 001uas
[IPOAOIKUTENIBHOCTD B3aUMOAEHCTBHS HE MOJKET MPEBBIIATH |5 MUHYT;

- IIPH HaIlpaBICHUM 3asB/IEHUS O [PEAOCTABICHUN MYHULIUIIATLHON YCIYrH MOYTOBEIM
OTIIPaB/JIEHHEM C YKa3aHWEM B 3afdBJICHUM O HANpaBlIEHUU peE3yJbTaTa OKa3aHus
MYHULMITIAJIBHON YCIIYTM [OYTOBOW CBA3BIO, 3asBUTE/b HE B3aUMOJEHCTBYET C UCIOJIHUTENEM
MYHUUMIAIBHON YCIYTU U €T0 JOIKHOCTHBIMHU JIMIIAMM;

- TpA HaNpaBJICHWW 3aiBJIEHUMS O TIPEAOCTAaBI€HUHM MYHMUMIIAJIBHOW YCIYyru
MOCPEJCTBOM 3JEKTPOHHOM IM0YThI, B JJIEKTPOHHOH ¢opMe ¢ yKasaHHeM B 3asBICHUU O
HAIlpaBIEHUM pE3yNbTaTa OKa3aHUs MYHULUNAILHOH YCAYTM MOYTOBOM CBS3BIO, MO aapecy
3JIEKTPOHHON MOYTHI, 3aBUTEJb HE B3aUMOIEHCTBYET C UCIIOJIHUTENEM MYHULMIIAIBHON YCIYTH
Y €ro JOJDKHOCTHBIMH JIMIIAMH.

3. CocraB, N0OCAeA0BATENLHOCTH H CPOKH BbINIOJHEHHUS A/AIMUHUCTPATHBHBIX IIPOUEAYP,
TpeOOBaHUIT K MOPSIAKY UX BHINMOJHEHHS, B TOM YHC/Ie
ocobeHHoOCTel BLINOJHEHUS AAMHHHCTPATHBHBIX NPOLEAYP B 3JIeKTPOHHOI opme

3.1. CocTaB u n0C/Ae10BaTENLHOCTh aJAMUHUCTPATUBHBIX [IPOLIELYP:

3.1.1. mpu oOpameHuy 3agBUTENs C 3aNPOCOM O MPEAOCTABICHUM MYHHLMNAILHOH
YCIIYTH, BBIDQKEHHOM B MUCEMEHHON (hopme:

3.1.1.1. mpueM M perucrpauus 3amnpoca 0 NPEJOCTABICHHU MYHULHNANBHONW yCIyTH,
HAIpaBJICHUE €r0 Ha PACCMOTPEHUE;

3.1.1.2. paccMOTpeHME 3ampoca: pelieHre Bonpoca 0 HaJlu4uHu (OTCYTCTBHM) OCHOBAHUIA
LUl OTKasa B IIPEJOCTaBIE€HUM MYHMUMIAJIbHOW YCIYTM M MOAroTOBKa HH(YOPMALMOHHOrO
MUCbMa O IPEeAOCTaBJICHUH 3anpalmnBaeMoil nHpopMauud uid 06 OTKase B NPeOCTaBICHUH
MYHULMIIAIBHON YCIYTH;

3.1.1.3. HanpaBieHue (BbiZaua) 3aABUTENI0  WH(POPMAUMOHHOTO  MUCbMA O
NPEJOCTAB/IEHUH  3anpaiiuBaeMoil  uHopmauum wuiam 00 OTKase B IPeAOCTaBICHUN
MYHUIUIAIBHON YCIYTH;

3.1.2. npu oOpauieHuu 3asBUTE/s C 3alpocoM O MPeLOoCTaBIEHUHU MYHHULMIAILHOM
YCIIYTY B YCTHOH (hopMe, B TOM YHUCIIe TOCPEACTBOM Teae(OHHOMN CBA3MU:

3.1.2.1. npuem 3anpoca O MNpe0CTaBIeHUH MYHULIMIIAIBHOR YCIIYTH;



3.1.2.2. paccMOTpeHMeE 3ampoca: peleHue BoIpoca 0 HaluuuKu (OTCYTCTBMH) OCHOBAHUIA
i OTKasza B MPENOCTaBJIIEHUHM MYHULMIANBHOM YCIYrH M TOArOTOBKAa YCTHOTO OTBETa O
MPeJOCTaB/ICHUM  3anpamuBaeMod uHdopmauuu uiam 00 OTKase B NPEAOCTAaBICHUH
MYHULIATIATBHON yCIIyTH; _

3.1.2.3. mpenocTaBieHKe 3asBUTEI0 YCTHOTO OTBETA O MPE0CTaBIeHUU 3apaiuruBaeMoi
vH(popManuy WM 00 0TKa3e B MPeJoCTaBIeHUN MyHULIMNTATBHONR YCIYTH.

3.2. Cpoku NpoXoxKAEHUs OTACABHBIX aIMUHUCTPATUBHBIX [IPOLIELYP, HEOOXOAUMBIX AJIs
NPEAOCTABIECHUS MYHHULMINAIBHON yciyru, a Ttaioke TpeOOBaHMS K TOPSAKY BEIMTOJHEHHUS
aIMUHHMCTPATHBHEIX MPOLIEAYP B CJydyae HAaMpaBj€HUs 3arnpoca 3asBUTENIsl B IHCbMEHHOM
dopme:

3.2.1. IlpueM m perucrpauusi 3ampoca O MPEAOCTAaBICHHH MYHULMITATbHOU YCIyTH,
HalpaB/IEHUE €ro Ha PaCCMOTPEHUE,

OcHoBaHuem Ui Hayana aAMUHMCTPATUBHOM Mpoleayphl (JeHCTBUS) MO NpUeMy U
perucTpanuy 3ampoca O IMpeJoCTaB/IeHUM MYHULUMNAABHOM YCIYTd SIBIAETCS MOCTYIUIEHUE B
YnpasneHue 3anpoca o0 NpeJoCcTaBIeHUN MyHUIIMNIATBHON YCIyTH B MUCEMEHHOHN dopme.

IIpuem 3ampoca o mpeaoCTaBleHHM MYHHIMNAIbHON YCIYrd B MUCBMEHHOM BHIE OT
3aABUTENA [IPU  JIMYHOM  OOpalleHUMM  OCYLIECTBISIETCS  COTPYAHUKOM  YrpamieHwus,
OTBETCTBEHHBIM 33 MPEAOCTABIEHME MYHMLHUNAIBHONH ycayru (zallee — CIHELHaJHCT,
NPEJOCTABIAIOIMIUN MYHULUIIANBHYIO YCIYTY), B X0/1€ JIMUHOTO MpHeMa rpakiaH.

Crnenuanuct, MNpeNoCTaBAsIOWIME MYHULUMNANBHYIO YCIAYry, MepegaeT 3ampoc o
NpeJoCTaBIEHHA MYHULUIIANbHON YCIYIH COTPYAHHUKY Y IPaBieHUs, OTBETCTBEHHOMY 3a [IPUEM
3alpoCcoB O IPEJOCTaBICHUM MYHULIMNIAIBHOM YCIYrW, KOTOPBIH CTABUT BXOASIUMH HOMEP U
TEKYILIYIO JaTy Ha 3asBICHUM U BO3BPALAET BTOPOM IK3eMILISIP 3asIBJIEHHUS 3asBUTEIIO.

Cotpyauuk VYmnpasneHus, OTBETCTBEHHBIM 3a MpUEM 3alpocoB O I[PELOCTaBiIeHUU
MYHULMIAABHOH YCIIYIHM, [POBEPAET NPaBHIBHOCTh W TIOJHOTY 3aMOJHEHUS 3asABJICHUSA,
pa3bopuuBoe HanucaHue HeOOXOAMMBIX CBEIEHUMH, TaKKe MPOBOAMUT MPOBEPKY M0 MMeloleics
6ase 1aHHBIX HA IPEAMET MOBTOPHOI'O OOpAIlCHHS.

[lpp Hanuuuu OCHOBAaHMH, NPEIyCMOTPEHHBIX noamyHkTom 2.7.1. nyskra 2.7.
HACTOSILIEr0 PpEerilaMeHTa, COTPYAHHMK YIpaBjleHHWs, OTBETCTBCHHBIA 3a NpPHUEM 3alpocoB O
NPeI0CTAaBICHUNA MYHULIMIIANLHON YC/IYrd, BO3BpallaeT 3asiBUTENI0 3asiB/JICHUE U NPUIIaracMble
JIOKYMEHTBI, COODIIAeT 3asBUTEN0 00 OTKa3e B pUEMe 3asBICHUS U MPUIAraeMbIX JOKYMEHTOB
C YKaszaHHEM MPHUYUH OTKa3a B IPUEME 3asBIICHUS U MPHIAracMbIX J1OKYMEHTOB.

[Ipuem 3asBieHMs B BHJE [OYTOBOrO OTIpaBACHUS WIM B (GopMe MNHCHBMEHHOTO
oOpaleHns, MOIYYEHHOr0 4Yepe3 Oo(uuUManbHbIl caiT YmnpaBieHus B cerd HHTepHerT,
OCYIIECTBIISETCA COTPYAHMKOM  YTNpaBiCHMs, OTBETCTBEHHBIM 3a [IpPUEM 3alpocoB O
NPEJOCTaBJEHUM MYHULIMTIAJIBHON YCIYTH, KOTOPLIH CTABUT BXOISLIUI HOMEDP M TEKYLLYIO AaTy
Ha 3asBJICHHUH.

Peructpaums 3anpoca O MNpeJOCTaBACHMM MYHULMOAIBHOM  YCIyTH  SIBISETCS
OCHOBaHMEM [JIsl Hayajia JAeHCTBUIH N0 NPEA0CTaBICHUI0 MYHULMNIABHOM YCIYTH.

3aperucTpUpPOBAHHOE 3asBJIEHNE NIEPEAAETCS HA PACCMOTPEHHE HaYalbHUKY Y IpaBleHNUs
IUTST HAJTOJKEHHSE PE30JIIOLIMY O CPOKAaX MCIOJHEHUS U OTBETCTBEHHOM MCIOJIHUTEIE.

Ilocne HanokeHUs pe3oIoUK 3asBAeHIE HANPABISETCS OTBETCTBEHHOMY UCIOIHUTENIO
B NOpAAKE, NPEAYCMOTPEHHOM MYHHMLMIIANBHBIM IIPaBOBEIM aKTOM, YCTaHaBJIWBAlOLIUM B
YmpasieHuM mpaBuna M NOPAAOK  paboThl ¢ OPraHU3allMOHHO-PACMOPSANTENbHBIMH
IOKYMEHTaMHU.

MakcumanpHbelii  CPOK  COBEpUICHMSI aAMUHUCTPATMBHOM npouenypsl (aekcTuit),
yKa3zaHHOW B moanyHkre 3.2.1. nmyHxra 3.2 HACTOSILEro perilaMeHTa, He MOXKET MPEBBIATh 3
(TpM) OHA C MOMEHTa [OCTYIUIEHHMS 3arpoca O TNpedOCTaBJCHUM MYHMIMNAIBHON ycayru B
VYipasieHue.

PesynbratoM — aAMWHUCTPATHBHOH  mpoueaypbl  (AedcTBUS),  [OpeAyCMOTPEHHOM
noanyHkroM 3.2.1 myHkTa 3.2 HaCTOALIEro perjiaMeHTa, SBJSETCs [pUeM W perucTpaius
3armpoca O [PEeJOCTABIEHMM MYHHMLMIAIBHONH YCIYrd, a Takyke HalpaBlI€HUE €ro Ha
paccMOTpeHHe.



3.2.2. PaccMOTpeHHe 3ampoca: pellieHrde BONpoca O HaJIMuMM (OTCYTCTBMHM) OCHOBAHMM
JJA OTKasa B IIPEJAOCTABJICHMHM MYHUWIMIAIBHON YCIyrH W TMOATOTOBKA HMH(OPMALMOHHOTO
MUChMa O MPEJOCTABJICHUM 3alpalliuBaeMoil MH(GOpMalMKM Wik 00 OTKa3e B IPEAOCTaBICHNUN
MYHUIUIIAIBHON YCIIYyTH.

OcHOBaHMEM IS Hauala aJMUHUCTPATUBHOW 1poLeaypsl (XeHCTBUs) ABJAETCA
MOJyYeHHe 3asABJICHHUS CHIELMATUCTOM, TMPEIOCTABIAIONIMM MYHULMMAJABHYIO YCIYry, B
YCTaHOBJIEHHOM IIOpAJKE.

3.2.2.1. Cneuumanuct, [peNOCTaBAAUINA MYHULUIANBHYO — YCAYTY, MpPOBEpseT
MOCTYNUBLINE 3aIIPOC O NMPELOCTABIEHUHU MYHULIUIATBHON YCIYTH Ha NPEAMET:

- COOTBETCTBHUS TPeOOBAHMSAM, U3I0KEHHBIM B IMYHKTE 2.6. HACTOSIIErO PErIAMEHTa;

- Hanuuusi (OTCYTCTBWUA) OCHOBAHMH ANA OTKa3a B MNPEAOCTABIEHHMH MYHHIMNAIBHOH
YCIIYTH, YCTAaHOBIEHHBIX B roanyHkre 2.8.1. myHkTa 2.8. HacTOALIEro perjiaMeHTa.

B ciaydae eciqd MMEIOTCS OCHOBaHHS U OTKasa B MPEJOCTABICHHUH MyHMIUIATbHON
YCIYTH, CHEIHANIMCT, NPEAOCTABISIOMMNI MYHULUNAIbHY  YCIYry, TOTOBHT [MPOEKT
uH(QOPMAIIMOHHOTO THMChbMa 00 OTKase B NPENOCTABJCHMM MYHUIMIATBHOW YyCayru ¢
00s3aTeNIEHRIM YKa3aHUEM I10JIHOTO NEepeyHs NPUYHMH, MOCIYKHUBIIMX OCHOBaHWEM i1 OTKa3a.
[TpoexT mHbOpMALUMOHHOrO NuUcbMa 00 OTKasze B IPEJOCTABIECHUM MYHMIIMIIAJIbHON YCIYTH
cocTapisieTcs Ha Gnanke YpapiaeHus 1o Gopme, yrBepKAeHHO! HaualbHUKOM Y IpaBICHHS.

[ToATrOTOBNEHHEBIH CIIELMATUCTOM, MPEAOCTABISIOILMAM MYHUIUNIANBHYIO YCAYTY, IPOEKT
HHOOPMALMOHHOIO IMcbMa 00 OTkase B MPEJOCTaBAeHUM MYHHUMIAILHOM  yCIyrH
HAIPAaBJIAEeTCs HA MOANMKCH HAaYaIbHUKY YTpasneHus. [ToanucanHnoe HavalbHUKOM Y IIpaBIeHUS
UHPOPMAIIMOHHOE [MUCEMO PErUCTPUPYETCS COTPYAHMKOM YIIpaBjieHusl, OTBETCTBEHHLIM 3a
TIPHEM 3aIlPOCOB O MPEAOCTABICHUN MYHULUITANBHON YCIYTH.

MakcuMallbHbIA CPOK MPOXOIKACHHS aAMUHHCTPATUBHBIX AEHCTBUM, NPEayCMOTPEHHBIX
noamynkroM 3.2.2.1 myHkra 3.2 HACTOSIIEro perigaMeHTa, HE MOMKET INpeBblInaTh 3 (Tpu)
pabouymx OHs C MOMEHTA TOMY4EHHs 3alpoca 3aiBUTE CHECLMATIUCTOM, NMPEI0CTaBISIOIUM
MYHHMLIUNAIBHYIO YCIIYTY.

3.2.2.2. lloaroTroBka CcHeNMaTIMCTOM, MNPEAOCTABJIAIOIAM MYHMIMIIAJBHYIO YCIYTY,
npoexkta MHGOPMALMOHHOr0 mHchMa 00 OpraHu3alUd [OMOJTHMUTEIBHOr0 00pasoBaHHs B
00pa3oBaTeIbHBIX YUPEIKIACHUAX [OMOJHHUTEIBHOr0 00pasoBaHusl AETEH, OCYIIECTBIAIOLIMX
NEeATENbHOCTh B 006/1aCTU KYJIBTYPBI.

CriequaanucT, TpPEJOCTaBISIONIME  MYHULUMNAJIBHYI  YCIyry, T[OTOBHT  IPOEKT
MH(OPMALIMOHHOTO MUChbMa Ha GraHKe Yrpas/eHus W HAMpaBIseT €ro Ha MOANKUCh Ha4YalbHUKY
YnpasieHus.

MaxkcuManbHEIA CPOK MPOXONACHUS aIMHUHUCTPATUBHBIX ACHCTBUHN, NMPENyCMOTPEHHBIX
MoAnyHKTOM 3.2.2.2 nyHKTa 3.2 HACTOSLIEr0 PerjaMeHTa, He MOXKET MpeBBIIaTh 7 (CeMb) IHEH
C MOMEHTa IMOJYYeHUs 3asBICHUA W TIPUIOKEHHBIX K HEMY [IOKYMEHTOB CHECLHATNCTOM,
NPENOCTABISIOIMM MYHULUMIIANBHYIO YCIYTY.

3.2.2.3. MakcumanbHOR CPOK  [POXOXKACHUS  AAMMHMCTPATHUBHOH  IPOLELYPSI
(meiicTBmii), NpeAyCMOTPEHHOM moANMyHKTOM 3.2.2. nyHKTa 3.2 HACTOALIErO pErjaMeHTa, He
MOJKeT mpeBbimath 10 (necsirs) qHEl ¢ MOMEHTA MOJIyUYeHH s 3asBJIEHNS U IPHJIOKCHHBIX K HEMY
JOKYMEHTOB CIIEHaJIUCTOM, NPEAOCTABIAIOLIUM MYHHIUTAIBHYIO YCIYTY.

Pe3ynbTaTtoM aIMWHUCTPATHBHOW mpoleaypbl (JeHCTBUI), NpelyCMOTPEHHOH B
noAanyHkre 3.2.2. myHKTa 3.2 HAcTOALIEro PEriaMeHTa, ABISEeTCs MOJANMCaHue HavdaabHUKOM
VYnpasnenus u perucrpauus WHGOPMaUMOHHOIO nuckma 00 OpraHu3anyy JONOJHUTEIBHOIO
o6pa3oBaHus WM HHGOPMALMOHHOrO muchbMa 00 OTKa3e B MPEAOCTABICHUM MYHULHUNAIBHON
YCIIYTH.

3.2.3. Hanpagnenue (Bbljaya) 3asBUTEN0 UHPOPMALIMOHHOrO MUCHMa O NPEA0CTaBICHUN
3anpammBaemMoil nHGopMauuu uiau 06 OTKase B MPEJOCTaBIEHUHY MYHHUIUTIATIBHON yCIIyTH.

OcHOBaHMEM Ul Hayaja aJMUHUCTPATUBHOM npoueaypsl (AEHCTBHA) SABIAIOTCA
MOANKCAHNE HAYaJLHUKOM YIpaBieHus W perucrpauus HWHOOPMALMOHHOIO NUCcbMa 00
OpraHu3aluy JONOJHUTENLHOr0 00pa3oBanus Win WHGOPMALMOHHOrO nucbMa 00 OTKase B
[IPEJOCTABIEHUHU MYHULIMTTAIIBHON YCIIYTH.



Crioco6s1 OCYLIECTBJIEHUS aJMUHUCTPATUBHOH npoLeaypsl (neicTBu),
[PEeAYCMOTPEHHOM! B HACTOSIIEM ITOAIYHKTE periiaMeHTa:

- HampapjieHHe WHQOPMALMOHHONO MHChMA O TIPEJOCTABICHUH 3arpaniiBaeMoii
MHpoOpMaLuK uin 00 OTKa3e B NMPEAOCTABICHUN MYHULUIIAIBHOM yCIyrd B MUCbMEHHOH opme
10 ITOYTOBOMY aApecy, YKa3aHHOMY B 3asBICHUM (NIpU JWYHOM OOpalieHHWH 3asBUTENS B
MUCbMEHHOM GopMe WK B BUJIE IOYTOBOI0 OTIIPABJIEHHUS);

- HampaBjieHHME MH(OPMAIMOHHOTO THCbMa O MPEJOCTaBICHUH 3amnpaniuBaeMoi
uHbopMaumuu uaM 00 OTKaze B MNPEAOCTABACHUHM MYHMLHUNANBHOW ycayru B dopme
3JIEKTPOHHOTO JOKYMEHTA MO aipecy 3JIEKTNOHHOM MOYTHI, YKAa3aHHOMY B 3asIBIEHWUHU, WJH B
NUCbMEHHON (dopMe MO MOYTOBOMY aApecy, yKa3aHHOMY B 3asBACHHUU (B 3@BUCHUMOCTH OT
BBIOpAaHHOr0 3asBUTENEM crocoba JOCTABKM pe3yjbTaTa MPEHOCTABACHUS MYHULHINAIbHON
ycayru) (mpu oGpaieHun nocpecTBOM 0HIHAIBHOrO caiita YpapneHus);

-BbIJlada UHPOPMALIMOHHOrO MUChMA O MPEAOCTABIECHUM 3arpainrBaeMoil uHpopmanun
uiu 06 0TKase B MPeJOCTaBICHUN MYHUIIMTIANBHON YCIYTH 3asBUTENIO JTHYHO.

Ilpu nanpasneHuy MHOOPMALUMOHHOITO MHCbMA O MPEAOCTABIECHHUM 3arpaliuBacMon
uHpopmanuu win 00 oTKasze B MPEJOCTABJICHUU MYHULIUIANBHONW YCIYyrH IMOYTOBOH CBS3BIO
CIICLMAMCT, IPEAOCTABISIONIMA MYHULMIIANBHYIO YCIyry, IepefaeT KOHEYHBIA pe3ysbTar
MPEAOCTABICHUS  MYHMIUIAIBHOM YCIYIM COTPYAHUKY YIpaBJl€HUs, OTBETCTBEHHOMY 34
[IPUEM 3aIPOCOB O MPEIOCTABICHUH MYHHULMIIAIBHON YOIy, [JIs HalpaBlIeHUs MOCPEACTBOM
II0YTOBOM CBSA3H.

[Ipn nampaBneHuM HMHPOPMALMOHHOIO TKCbMa O TNPENOCTABICHUM 3ampalinBacMoi
MHQopMalMu WA 00 OTKaze B MPEAOCTABACHHUM MYHUIHOAIBHOW YCIYyTH TO 3JCKTPOHHOMN
NOYTE CMELUAINACT, NPEAOCTaBIMIOMIME MyHULMIAIBHYIO YCIYTry, CKaHUpyeT HHPOPMALIMOHHOE
MUCBEMO 00 OpraHU3alMu JOIMOJHHUTENBHOTO 00pa3oBaHUsl MM MHQOPMALIMOHHOE MHCbMO 00
OTKa3e B MpeJoCTaBICHHU MYHULUIANBHONW YCAYIM M HallpaBiseT CKaHUPOBAHHBIE KOIUU C
ajpeca DJJIEKTPOHHOM I10YThl YTpaBieHUs Ha ajpec 3JEeKTPOHHOM MOYThI, YKa3aHHbBIH
3asiBUTEJIEM B 3asIBJICHUMU.

ITpu nuuHoM oOpalieHuy 3asBUTENS 34 [MOJYUYEHUEM pe3ysbTara I[pPefoCTaBIeHUs
MYHHUIUNAIBHON  yCIyI'W  CHELMANUCT, NPeJOCTaBIAIOINH  MYHHLMUIAIBHYI  YCIYTY,
YIOCTOBEPSAETCS B JUYHOCTH [10 IMPEACTAaBICHHOMY HOKYMEHTY, YAOCTOBEPSIOLIEMY JIMYHOCTb
3asBUTENS, a B Cilydae oOpauleHus NMPeJCTAaBUTENS 3asBUTENIS CMELMAIUCT, MPEAOCTABIISIOLMN
MYHHUIMOAIBHYIO YCIyTy, NPOBEPAET AOKYMEHTHI, YAOCTOBEPSAIOIIUE JTUUHOCTh, U JOKYMEHTEI,
MOATBEPK/IAIOIINE TTOJTHOMOYMS NIPEACTABUTENA 3aABUTEIA.

3agBUTENIb PACIIUCLIBAETCS B XKypHa/e BblAAa4M JOKYMEHTOB IyTeM IPOCTaBICHUS AaThl
TIOJIyYEHHUs JOKYMEHTA U MOAIHCH.

MaxkcuManbHblii CPOK MNPOXOKAEHUS aJIMUHUCTPATUBHOW MNpouUedypbl (AEHCTBUS),
OpeyCMOTPEHHON mnoamyHKToM — 3.2.3 mnyHKTa 3.2 HACTOALIEro perjlaMeHTa, He MOMKeT
IpeBLIaTh 2 (ABYX) JHEH.

PesynpraroM  aAMHMHMCTpaTHBHONW  mpouenypsl  (AedcTBUi), NpPELyCMOTPEHHOH
noanyHkroM 3.2.3 myHKTa 3.2 HACTOSIIEro pPeriiaMeHTd, sBISETCS HarpapieHue (Bblaada)
3afBUTEN0 WHOOPMAUMOHHOTO MUChMa 00 OpraHu3alMy JOMOJHUTENBHOrO 00pasoBaHUs WIN
MH(POPMALMOHHOT'O MUChMa 00 OTKa3e B NPE0CTaBICHHMH MYHULUIIAIBHOH yCIyTH.

3.2.4. IlocnenoBaTenbHOCTh AJMUHMUCTPATUBHBEIX MpOUEAYp (AEHCTBUIT), yKasaHHBIX B
noanynkrax 3.2.1. — 3.2.3. nyukra 3.2. HacTOSLIEro periaMeHTta, oTpaykeHa B Onok-cxemel
(npuioxkeHue 1 K HACTOSIIEMY pErjamMeHTy).

3.3. Cpok# MpoXOKAEHUs OTAENbHBIX JIMUHUCTPATUBHBIX MIPOLIEAYP. HEOOXOAMMBIX LIS
MPEJOCTABIEHUsS MYHHULMIIANLHON yCinyru, a Takke TpeDoBaHUS K MOPSAKY BBIIIOJIHEHHS
aZIMAHUCTPATUBHBIX MPOLIELYp B Cy4ae HalpaBJeHUs 3armpoca 3asBUTENs B YCTHOH Gopme:

3.3.1. [lpuem 3ampoca 0 MpPeaoCTABIECHHN MYHULMINAIbBHON YCIYId, BeJeHHE KapTO4KH
JIMYHOTO MpUeMa rpaxkjaHuHa npy JHYHOM 00pallleH!H rpaXklaHuHa.

OcHoBaHMeM Ui Havyald ajAMUHUCTPATUBHOH mpouenypsl (AeHCTBUA) MO NpPUEMY
3ampoca O INPejOCTABICHUM MYHHUUMIIANBHONW YCIYyTd SBJSIETCS MOCTYIUIEHHE B YIpaBjieHHE
3arpoca B YCTHOM (opme npu JuuHOM 00pallleHuH 3asiBUTENS WM NOCPEICTBOM TeJe(OHHON
CRA3M.



[Ipuem 3anpoca O MPEAOCTaBICHUY MYHULIMIIAIBHON yCIYIrH OT 3adBUTEINS MOCPEACTBOM
Tene(oHHOM CBA3M OCYLIECTBISIETCA CHELMATMCTOM, MPEJOCTAB/IAIOUIMM MYHHULHMIAIbHYIO
yenyry. [Ipuem 3anpoca 0 nmpeaocTaBieHMH MYHULUIIATIBHOM YCIYTH OT 3aABUTEJIS TOCPEICTBOM
Tene(OHHOM CBA3M OCYMICCTBIISETCS B COOTBETCTBMM ¢ rpadukom pabortsl Yrnpasinenus. [lpu
npueMe 3ampoca CHEeUWaJMCT, MPEJOCTaBAMIOMMI MYHUIUNAIBHYIO  YCIyry, MOJKeH
npouHGOPMUPOBATE O HAMMEHOBAHMM OpraHa, B KOTOpHIM  0oOparuics  3aABUTEINb,
[PeACTaBUThCH: Ha3BaTh GaMUIINIO, UMS, OTYECTBO, JJOJIXKHOCTD.

[TprieM 3ampoca O NPEAOCTABIEHMHM MYHULMINAIBHONW YCHyrHn B YCTHOH ¢opme oT
3adBUTENSI NPU JIMYHOM OOpalleHWH OCYIMECTBIAECTCS CHELUANUCTOM, MPEIOCTaBIsAIOIIMM
MYHHUIMNANBHYO yeayry. [Ipuem 3anpoca o npenocTaBleHnd MyHULIMITAIBHOM YCIYTH B YCTHOM
dopMme OT 3asBUTENsA NPH JTUYHOM OOpaIleHWH OCYIIECTB/IAETCS B 4achl JIMYHOIO IpHEMa
rpakIaH CreUMaIncTa, IPeJoCTaBIIAIOMEero MyHHLUNIAIBHYIO YCIyTYy.

[Ipy HaJWYUK OCHOBaHWI, TNPEIYCMOTPEHHBIX mnoamyHkrom 2.7.1. mynkra 2.7.
HACTOSIIEr0  perjamMeHTa, CHEeLHaJNCT, NPEAOCTaBIsAIONUNE  MYHUIHUIAIBHYIO  YCIYTy,
BO3BpALIAET 3asBUTENIO 3asABIIEHUE W MPEACTABIEHHbIE JOKYMEHTBI, COOOINAET 3asBUTENO 00
OTKa3e B IpUeMe NPeACTaBIeHHBIX J0KyMEHTOB C YKa3aHUeM INPUYMH TAaKOro OTKasa.

[Ipu obpauieHnn 3asBUTENS C 3aPOCOM O MPEAOCTABICHHM MYHHMLIMIIAILHOW YCIYrd B
ycTHOH ¢opme mnpu JUYHOM 0OpalleHUH CINEeUUanucT, NPeJoCTaBIsIONUi MYHUIUTATBHYIO
YCIIYTry, OCYIIECTB/AET BEACHHE KAapTOUKHM JIMYHOIO I[puUemMa rpakiaHuHa ¢ OTPaXKEHHUEM B
HocJIeIHEH CoNepIKaHus YCTHOIO 3anpoca.

MakcumanbHoe BpeMsl [POXO0XKACHUS aIMUHHCTPATUBHOM NpoLeaypbI,
npelycMOTpeHHO mnoxnmyHkroM 3.3.1. myHkra 3.3. HACTOAIIEr0 pErTaMeHTa, HE MOXKET
MIPEBBIMIATE 5 MUHYT.

PesynbraToM — QJIMUHMCTPATMUBHOW  mpouedypsl  (AeWCTBHsA), NPEIYCMOTPEHHOM
noanyHkroM  3.3.1. myHKra 3.3. HacTOALLEro perjaMeHTa, ABAAETCS MpPHUeM 3ampoca o
Npe0CTaBIICHHH MYHMIMNATLHON YCIyrd, BeJEHHE KapTOYKH JIMYHOTO NMpHeMma rpaxkaaHuHa
1py AUYHOM OOpallleHUH IrpaXkIaHuHa.,

3.3.2. PaccMoTpeHue 3arpoca: pellieHHe BOMpOca O HAIUYMHU (OTCYTCTBMHM) OCHOBaHHM
IS OTKa3a B MPEJOCTABJICHUM MYHULMNAIBHOW YCIAYyrH M [OArOTOBKAa YCTHOrO OTBeTa O
MpenocTaBieHny 3ampauinBaemoil  uHdopmauum wnu o0 oOTKase B MPEIOCTABJICHUH
MYHHULIUIIAIBHON YCIYTH.

CrienMamucT, MPEeAoCTABNSAIOUIMN MYHHLUIANIBHYKO YCIAYry, paccMaTpuBaeT 3ampoc o
MpeJOoCTaBICHUN MYHULUMNANBHON yCayru (3a MCKIIOYEHHWEM 3arnpoca, MOCTYNHUBIIETO
MOCPECTBOM TeNe(hOHHOM CBA3M) HA NMpPEAMET Haauuus (OTCYTCTBHMA) OCHOBAHWM [l OTKasa B
[IPEJOCTABIEHMH MYHMLMIAIBHOW YCIyrH, YCTAHOBJIGHHBIX B moanmyHkTe 2.8.1. mynkra 2.8
HACTOSINEro perjaMeHTa, M OCYLIECTB/seT MOArOTOBKY YCTHOIO OTBETa O MpPEeIOCTaBICHUH
3ampaluBaeMoit HHGopManuu wiy 00 0TKa3e B NPEAOCTABIEHHNA MYHHIIMNATBHON YCIYTH.

MakcumaabHoe Bpems MIPOXOXKACHUS aJIMUHUCTPATUBHOM npouenypsl,
[PeAYCMOTPEHHON HACTOSIIMM TOJMYHKTOM, HE MOXKET MMPEBIMATh 5 MUHYT.

3.3.3. [IpenocrasieHue 3assBUTENIO YCTHOTO OTBETA O MPEAOCTABIECHUH 3alpalinBaeMOn
uHopmauun unu 06 oTKaze B NPEAOCTABIECHUN MYHULUIIATBEHON YCITyTH.

Creuuannct, MPeIoCTABIAIIMINN MYyHULIMIATBHYIO YCIyry, [JaeT IOJIHBIH OTBET 00
OpraHu3alliy  [OMOJHUTENBHOr0  o0pa3oBaHuss B 00pa3’oBATENbHBIX  YUPEIKICHHSX
MOTIOJIHUTEILHOIO 06pa30BaHus JeTel, OCYIEeCTRISIOIUX AEATEAbHOCTE B 001aCTH KyJIbTYPHI,
Wi 00 OTKa3e B NPeJOCTaBICHUY MYHULUMIIATBHON YCIIy |,

YcerHoe MHGOPMUPOBAHKUE OCYIIECTBISETCS B KOPPEKTHOH (OpME, ¢ BHUMATEIbHBIM
OTHOIICHMWEM K IpayK/laHaM, He YHW)Kas UX 4eCTH U NOCTOMHCTBA. B koHLE MHOOPMUPOBAHMS
CTHEIHAIKCT, IPEIOCTABIMIOMINI MYHULMITANBHYIO YCIYTY, KpaTKO MOJABOJUT HTOI' pa3roBopa.

Kparkoe cojepxaHue YCTHOrO OTBETa Ha 3alpoc 3asBUTENss O MpPeIOCTaBICHUH
MYHUIHMINATEHON YCIYTH 3aHOCHTCS CHELHANKUCTOM, [PEJOCTaBAAIOIUMM MYHHUIHIAIBHYIO
YCIyry, B JKypHall perucTpaluyu JUYHOIrO [pUemMa 3asBUTEN,

PesynbraTroM  aAMHUHUCTPATHBHOW  Opoueaypsl  (AEHCTBUI),  NPEILyCMOTPEHHOM
noanyHkroM 3.3.3. myHkra 3.3 HacTOALIEro pEriaMeHTa, SBJIAeTCS YCTHOE MHGOPMHUPOBAHUE



3asBUTEJIS 00 OpraHu3auMu JOIOJHUTENBHOr0 00pasoBaHus Wi 06 OTKa3e B MpeJoCTaBIeHUH
MYHULUNAIBHON YCIyIu.

MakcumansHoe Bpems MPOX 0K IAEHUS aAMUHUCTPATUBHOM TIPOLEaYPHI,
NpeyCMOTPEHHOM HACTOSIIMM OAIYHKTOM, HE MOXET NPEBBIIATE 5 MUHYT.

3.2.8. IlocienoBaTeNbHOCTh aAMUHUCTPATHBHBIX MPOLEAYp (NA€HCTBHI), yKa3aHHEIX B
MyHKTE 3.3. HACTOSIIEr0 periaMenTa, OTpakeHa B 610K-cxeme 2 (mpuioxkerue | k HacToOSIIEMY
peryiaMeHTy).

4. ®opmbl KOHTPOJIS 32 HCMOJIHEHHEM AAMUHHUCTPATHBHOIO PErjiaMenTa

4.1. Tlopanok OCYHIECTBICHUS TEKYIIEr0 KOHTPOJA 3a COOMIONEHUEM MU HUCIHOIHEHHEM
CHICHMAIUCTAMH, MPEAOCTAB/SIIOIMMH MYHULIMOATBHYIO YCIYTY, CHEUHaNucTaMu Y ipaBieHus,
3aJICHCTBOBAHHBIMYU B IIPOLECCE [PENOCTaBJICHHUS MYHHIMNATBHOW yciayru (namee —
OTBETCTBEHHbBIC CHELMUATNMCThI) MONOMNKEHUH HACTOAIIErO PernamMeHTa M MHBIX HOPMATHBHBIX
NpaBoBBIX aKkToB Poccutickolt @enepannu, CBepaAnoBCKoil 061aCTH, MYHUIUTIATBHEIX TPABOBBIX
aKTOB, YCTaHaBJMBAIOIINX TPeOOBAHMS K MPEJOCTABICHUI0O MYHULMIATBEHON YCIyr, a Takke
NPUHSITHEM PEIIEHUI OTBETCTBEHHBIMH JIMLIAMM:

4.1.1 OtTBeTcTBEHHBIE CIELMUAIUCTE HECYT [E€PCOHANLHYIO OTBETCTBEHHOCTb 3a
COONMOZIeHHe CPOKOB M IOPAAKA MWCTIONHEHHS Ka)kKAOW OTAENbHOH aJMHHHCTPATHBHOI
NpoUeaypsl (HeACTBUA) MpU MPEAOCTABJICHUH MYHUIMIIANBEHOW YCIYTH, HOCTOBEPHOCTh H
TNIOJIHOTY CBEJCHHM, MPEJCTABISIEMBIX B CBA3M C MPEIOCTABICHUEM MYHHLIUITAIBHON YCIYIH.

[lepcoHanbHas OTBETCTBEHHOCTh OTBETCTBEHHBIX CHEIMAJNCTOB 3aKPEIUIseTcss B MX
AOJDKHOCTHBIX ~ WMHCTPYKIMSX B COOTBETCTBMM ¢  TpeOOBAHUSAMH  JEHCTBYIOLIErO
3aKOHOJATE/NLCTRA.

4.1.2. Texymuif KOHTpPoJb 3a COGMIOAEHMEM W MCIOJHEHMEM OTBETCTBCHHBIMU
CHeNMaTMCTaMU I10JI0XKEHN M HACTOAIIErO PErNaMeHTa ¥ WHBIX HOPMAaTHBHBIX MPABOBBIX AKTOB
Poccuiickoit  ®enepanuu, CepanoBckoit  061acTn, MyHHIMNAALHEIX TIPaBOBBIX AaKTOB,
YCTaHaBIMBAOIMX TpeOOBaHMS K IPEJOCTABICHUI0 MYHMIMMAIBHOW YCIyrd, 4 TaKkKe
[IPUHATHEM pPEIICHUI OTBETCTBEHHBIMM IIMLAMM BO3JIAaraeTcsi Ha 3aMeCTUTENd HadajbHHUKA
Ynpapnenus, KypupyoLero OCHOBHYIO A€ATeIbHOCTS.

4.2. KoHTposib 3a NOJHOTOM M KayecTBOM MPEJOCTABJIECHUS MYHUIMNAIbHBIX YCIYT
OCYILECTBIISETCS MYTEM MPOBEACHUS MPOBEPOK YINOJIHOMOUSHHBIMY JIMLIaMH Y TpaBJIeHuUS.

[IpoBepKyu OCYIIECTBIISIOTCSI HA OCHOBAHWM IUIAHOB MPOBEICHHS NPOBEPOK (TLIAHOBBIE
[POBEPKH) WM HAa OCHOBAHMM OOpaleHHs 3asBUTENs (BHEIUIAHOBBIE TPOBEPKH). [11aHOBBIE
NPOBEPKH MOI'YT HOCHTh TEMaTHYECKUI XapakTep.

[leproIMYHOCTE  OCYILECTBJICHHMA TIJIaHOBBIX IPOBEPOK, a TaKKe OIpeeieHue
AOJ/DKHOCTHBIX JIUI, YIIOJHOMOYECHHBIX HAa [POBEAEHHUE MIIAHOBBIX U BHEMJIAHOBHIX MPOBEPOK,
YCTAaHABIMBAIOTCS NIPUKA30M HavajlbHUKA Y IpaBIeHH.

Pesynbratel npoBepku 0QOPMIAIOTCS B BUIE aKkTa (CIpaBKM), B KOTOPOM OTMEYalOTCH
BBISIBJICHHBIC HEAOCTATKY M NPEAIOKEHHS 110 X YCTPAHEHHUIO.

B cayuae nposeneHus BHENIaHOBOM MPOBEPKHU [0 KOHKPETHOMY OOpAIEHUIO 3asBHTENS
B Te4eHue 30 J(HeH CO JHA perucTpaluy NHCbMEHHOTO 00palieHnsi 00paTHBLIEMYCS 3asBUTEIO
HaMpaB/IAETCS MHPOPMALHS O pe3yIbTaTaX NPOBEAECHHOM MIPOBEPKH.

4.4. Tlopsagox u (OpMBEl KOHTPOJS 33 HPEAOCTABICHUEM MYHHLUNAIBHOW YCIYr €O
CTOPOHBI IpaykaaH, UX 0ObEIMHEHUN U OpraHUu3aLii.

4.4.1. I'paxcnane, ux oOBEAMHEHMs M OPraHM3alMU BIPABE HAMPABUTh MHCHMEHHOE
obOpaiwienue ¢ mpockOoii 0 MPOBEACHUH [MPOBEPKH COOIIOJEHUS M MCIONHEHHMS MONOKEHMI
HaCTOALLEr0 perjiiaMeHTa, HOPMATUBHEIX IIPABOBBIX aKTOB, YCTAHABJIMBANIIMX TpeOOBaHUL K
IIPEIOCTAB/ICHUI0O ~ MYHMIIMIIAJIBHOM  YCJIyr¥, TIOJHOTBI M  KayecTBa TPENOCTaBIICHUS
MYHULMIAIBHON yCIYI'H B Cllyuae HapyLIEHUs MpaB W 3aKOHHLIX MHTEPECOB 3asABHTE/ICH NpH
NPEAOCTaBICHUM MYHHULMIIATBHOH YCAYTH.

4.4.2. B teuenne 30 aHeil co AHs perucTpauun NHCLMEHHBIX 00palleHnii 0T rpaXaaH, ux
00BEAMHEHUIT WM OpraHM3alMii, 0OPAaTHBIIMMCS JIHLIAM HAMPABJIAETCS MO MOUTE UH(OPMALIUs 0
pe3ynbTarax NpOBEACHHON TPOBEPKHU.



5. locyneoublii (BHecy1e0HbII) NOPSIIOK 0065KAI0BAHMS 3asiBUTEIEM PelleH i 1
peicTeuii (GesaeiicTBus) Oprana, NpeocTaB/IsIIONIero MyHUIHIAILHYIO YCJIyTY,
JAOJUKHOCTHOTO JIAIA OPraHa, peocTaBsiioero MyHHIHIAABHYIO YCIYry, JH60
MYHHIMIAILHOTO CIY/KAIEro

5.1. 3asBuTtenu Brpase o0kajioBath B JocyneOHOM (BHecy eOHOM) MOpsIKe pelleHus U
neucTeus (OesneiicTBre) oprana, MpeqoCTaB/ISMOMIEr0 MYHUIUNANBHYIO YCIYTY, JOMKHOCTHOIO
nMi@a  opraHa, IpPeIOCTaB/AIOIIEr0 MYHMUMOAIBHYIO yciayry, Jau0o MYHULUIIAIBHOTO
CITy’KaIero. i

[Ipeamerom gocynebHoro (BHecyneOHOro) oOKaqoBaHHMs SBJSIOTCA pelIeHHd U
nercTBus (Oe3nelicTBUE) OpraHa, [MpeJoCTaBI[IONIero MyHUIUIIAIEHYIO YCIYTY, JOHKHOCTHOTO
JMIa Oprafa, [peAoCTaBIsIoNero MyHULIUITIAIBHYIO YCIYTy, JM00 MyHULIUIIAJIBHOTO CIIY KaIEero
B CIIEJYIOIIUX Caydasx:

5.1.1. Hapymenue cpoka perucTtpauuMy 3amnpoca 3asBUTENs O [PeJOoCTaBlIeHUH
MYHMIUNAIBHON YCIyTH;

5.1.2. HapymeHnue cpoxa NnpeiocTaBIeHus MyHHIUIIAIbHOH YCIIyTH;

5.1.3. TpebGoBaHue y 3asBUTENsl JOKYMEHTOB, HE IIPEAYCMOTPEHHBIX HOPMAaTHBHBIMHU
npaBoBeIMU akTamu Poccuiickoit Denepanuu, HOpMAaTUBHBIMU MPABOBBIMU aKTaMH CyOBEKTOB
Poccuiickoit ®enepany, MYHULMNAIbHBIMKA [PABOBBIMM  aKTaMH TOPOJCKOro OKpyra
KpacHoydumck, HaCTOSIIUM PErIaMEHTOM;

5.14. Orkaz B 1npueme y 3adBUTENs JOKYMEHTOB, MPEJOCTAaBICHHE KOTOPBIX
IPEeYCMOTPEHO HOPMATHBHBIMH IIPaBOBbIMM akTaMu Poccuiickol @exepauyy, HOPMAaTUBHBIMU
npaBoBbIMU axkTamu CcyOwekToB Poccuiickoit ®enepaunn, MyHHIMNAAbLHBIMH TMPAaBOBBIMU
aKTamu ropojckoro okpyra KpacHoypumck A1 n0peJocTaBIeHHS MyHUIIMIIANBHON YCIIYIH;

5.1.5. Orka3 B MpeAOCTaBICHUM MYHHIIMIAJIbHOW YCIYId, €C/IM OCHOBAHMs OTKasa He
NpeayCMOTPEHBl (elepanbHBIMU 3aKOHAMH U MPHHATHIMU B COOTBETCTBHU C HUMHM HHBIMH
HOPMATUBHEIMU NpaBoBEIMM akTamu Poccuiickoit denepauuu, HOPMATUBHBIMH IPABOBBIMU
akramu cyOvekToB Poccuiickoit ®epepauuu, MYHUIMOIGHBIMU I[PABOBBIMH  aKTaMU
ropojickoro okpyra KpacHoypumck, HaCTOSLIUM periiaMeHToM;

5.1.6. TpeGopanue ¢ 3asBUTENS [IPU [PEOCTABIEHUHM MYHULIMIIATBHOM YCAYTY 11Tkl HE
NpeIyCMOTPEHHOH  HOpPMAaTUBHBIMKU  [paBoBbiMM  akTtamu  Poccuiickoi — Denepauuu,
HOpPMAaTHBHBIMU TPAaBOBBIMH akTamMu CyOBeKkTOB Poccuiickoil Denepauuu, MyHULUNATbHBIMH
MIPaBOBBIMM aKTaMHU ropockoro okpyra Kpacnoydumck.

5.1.7. OTka3 opraHa, NPeaoCTABJISIOIEr0 MyHUIIUNAIBHYO YCAYTY, JO/KHOCTHOTO JIHLA
Ooprasa, NpeJoCTaB/IAIOIIEr0 MYHHUIIMIIAABHYIO YCIAYTY, B UCIPABACHAN JOMYIIEHHBIX OIEYaTOK
¥ omuOOK B BBIAAHHBIX B PE3YJbTATE IIPENOCTABICHUS MYHULIUIATBHON YCIYTd NOKYMEHTAx
1100 HapylleHUe YCTaHOBJIEHHOIO CPOKa TAKUX UCIPaBACHUHA.

5.2. XanobGa wHa pemieHus u [elicTBusi (Oe3neicTBME) OpraHa, IPeJOCTaBIISIONIETO
MYHUIMIANBHYIO YCIYTy, MYHHULMIIAIBHOTO CIIy’Kallero Nnojaercs B IIMCbMEHHOH Qopme Ha
OyMa)XHOM HOCHTENe W/IM B JJIEKTPOHHOH (opme HadanbHUKY YrpasieHus. JKamoObl Ha
pelIeH|ss PYKOBOJUTENS OpraHa, MNPefoCTaBISIONIEr0 MYHMUHMIIAABHYIO YCIYry, IOAaeTcs
3amectutento ['naBel roposackoro okpyra Kpacuoyhumck rmo conualibHOM MOTUTHKE.

JKanoGa moxxeT ObITH HanpaBjieHa [OCPEACTBOM [10YTOBOro OTIIPABICHUA, YePe3 pasjen
Ynpasnenus Ha OduimanbHOM caiTe MYyHULMNAanbHOro 00pa3oBaHus TOPOACKOW OKpyr
KpacHoydumck, a Takike MOKeT ObITh NPUHATA NPU IUYHOM IIpUeMe 3asBUTENS.

5.3. OcHoBaHueMm Ui Hauyala Mpouenypsl o0KaloBaHUs pELIEHHMS U JIEHCTBUS
(6esneficTBUA) OpraHa, NPEAOCTABISIOUIEr0 MYHHLMIAIBHYK YCAYry, AOKHOCTHOrO JHLA
Oprasa, MpeAoCTaBIAOIIET0 MYHHUUMMAIBHYI YCayry, nub0 MYHHLUNAIBHOTO CITyKalero
ABJISIETCS TOCTYIUIEHUE B Y TIPABIIEHHUE:!

- xanoObl 3asgBUTENs, HAMpPABJECHHOW B MUCLMEHHOW (opMe MNOYTOBOM CBA3BIO TI0
aapecaM, ykKaszaHHbIM B nojamnyHkre 1.4.1. mynkrta 1.4. U npunokeHMM 2 K HacTOAIEMY
periaaMeHTy;

- YCTHOrO o0patieHus rpaklaHuHa B X0/1€ JIMYHOTO [IpHeMa.



[Ipu obxanoBanum pemenust u jedicrsuii (GesgelicTBus) PYKOBOOMTENSL Opraxa,
MPEIOCTAB/ISIONIEr0 MYHUIMITANBHYIO YCIYyry, 3aMecTuTento [JaBbl ropojcKoro okpyra
Kpacrnoypumck no couuaibHeIM BOTpocam, skano6sl HATIPABIISIOTCS Yepes JIUL, OTBETCTBEHHBIX
3a paboTy ¢ oOpaumieHUsAMH rpakIaH ¥ IOPUAMYECKHX UL aMUHUCTPALMHA [OPOACKOTO OKpYyra
Kpacnoypumck.

5.4. 3anuch 3asBUTENEH Ha TUYHBIN IPUEM K HaYaJbHUKY Y IPaBAEHUs, B TOM YUCIE IS
PacCMOTPEHUS YCTHOH ’KanoObl, OCYHIECTBIAETCA MPU JIMUHOM oOOpalleHud u (Wiu) TIpH
oOpalleHlH [0 HOMepaMm Telne(OHOB, KOTOpHIE yKaszaHbl B MOANMYHKTE 1.4.3. HacTOSIIEro
PErIaMenTa, a TaKkKe pasMellarTcs Ha odpuUMATbHOM caiiTe ¥ MHPOPMALMOHHBIX CTECHAAX
Ynpasnenus.

5.5. 3anuch 3asBUTEed Ha IMYHBIA NpUEM K 3amecTuTenio [JaBel rOpOACKOro OKpyra
KpachHoydumck 1o coumansHoi MoAnTHKE, B TOM 4HCIE [UIS PAcCMOTPEHHUs YCTHOI KanoObl,
OCYILECTBJIAETCA IPU NUYHOM OOpaiieHuu M (MiId) 1pu OOpallleHUH M0 HOMEepaM Tele(oHOB,
KOTOpbIE pasmelnarores B pasaene «lIpuwem obpamenunit rpaxaan» Ha OduUManbHOM caiiTe
MYHHUIMITATEHOT0 00pa3oBaHus ropojackoi okpyr KpacHoygpumck.

5.6. Ilpu obpaumenun 3agButens ¢ xamoboit B ycTHOW (opMe cojpepikaHHE YCTHOTO
oOpallleHusi 3aHOCUTCS B KapTOYKY JIMYHOIO MpHEMa 3asBUTENsA. B clyyae eciiu U3JI0KEHHBIE B
ycTHOM oOpameHud (axtel ¥ 0OOCTOATENLCTBA SBISIOTCH OYEBHAHBIME W He TpPedyroT
AOTOJHUTENBHOH MPOBEPKU, OTBET HAa 0OpallleHHEe C COrIacus 3asBUTENs JAeTCsi YCTHO B XOJ€
JIMYHOrO MpHeMa, 0 YeM Je/1aeTCs 3alMCh B KApTOUKe JTMYHOr0 MpUeMa 3asaBuTefs. B ocTanbHbIX
Clty4asx aeTCs MUCBMEHHBIN OTBET 110 CYINECTBY MOCTaBAEHHBIX B 00OpallleHu| BOPOCOB.

5.7. Ilpu obpauienun 3agBuTes ¢ Kanoboil B MUCEMEHHON (GOpME CPOK paccMOTpeHHs
KalloObl 3adBUTENS He MO/DKeH MpeBbliate 15 (marHaauatu) paboumx aHed co JHs €8
perucTpauun B YOpaBi€HMM WM CICLMAIUCTOM  AIMUHHMCTPALMU TOPOJACKOrO OKpyra
KpacHoydumck 1o pabGore ¢ rpaiiaHamu, a B ciydae oOKaJlOBaHWs OTKasa Opraa,
NPeN0CTaB/ISIIOLIETO MYHHLMIIATBHYIO YCIIyry, JOJKHOCTHOTO nvua oprasa,
NPEAOCTaBIAIOLIEIO MYHUIMIAIBHYIO YCIYry, B [pUeMe NOKYMEHTOB Yy 3asBuUTe/ls JuGo B
VCIPABICHUH AOMYIIEHHBIX ONEYaTOK M OWMOOK mam B ciiyyae 00)KalOBaHWs HapylleHHs
YCTaHOBJIEHHOI'O CPOKa TaKWX WCIpaBieHuil — He nosaHee 5 (natu) pabouux aHeH co aHs @
perucTpaimm.

JKanoba 3asBuTeNs B NUCEMEHHOW (OpMe JIO/DKHA COAEpIKATh  CIEAYIOLLYIO
uHpopMaImIo:

1) HanMeHoBaHKe OpraHa, MPEeJOCTABISIONIEr0 MYHULHUTANBHYEO YCIYTY, H0JKHOCTHOTO
qula  OpraHa, MpefoCTaBJISIONMEro MYHHULMINANBHYIO YCAyry, Jub0 MYHHLHUMIAIEHOTO
CILy’)Kallero, peeHus 1 qericTBus (0e3eicTBHE) KOTOPBIX 00KATYOTCS;

2) hamMuuIo, UM, OTUECTBO (MOCNEAHEE - IPU HATUYUHK), CBEAEHUA O MECTE JKUTENLCTBA
3asBUTEIA - PU3NUECKOro JMua Jub0 HauMeHOBaHUe, CBEJCHHS O MECTE HAXOIKAEHUS 3asBUTENS
- IOpUIMYECKOro Juna, a TakKe Homep (HoMmepa) KOHTakTHOro teiedona, aapec (aapeca)
3JIEKTPOHHOI MOYTHI (MPU HAJMYMK) W [I0OYTOBBIN apec, Mo KOTOPbIM A0JIKEH OBIThH HAMpas/eH
OTBET 3asABUTEIIO;

3) ceemenus 00 o0KanyeMbiX PpelieHHAX | JedcTBuax (6esmeiicTBuM) oprasxa,
[PELOCTABIISIOLIETO MYHULUTATBHYIO yenyry, JOJKHOCTHOI'O Jauua opraxa,
NPENOCTABIISAIONICTO MYHULMITAJIBHYIO YCIYTY, MO0 MYHUIIMIIANBLHOTO CIY3Kallero;

4) NOBOJIbI, HA OCHOBAHWM KOTOPBIX 3asBUTENIb HE COIVIACEH C PEIIEHUEM U JIEHCTBHEM
(GesmeiicTBUeM) opraHa, MPEAOCTABJISIOIIETO MYHUIMNANBHYI YCIYTY, AOMKHOCTHOrO JIMLA
Oprasa, npeloCTapIAIIEero MyHULMUNIAIBHYIO YCIyry, 1M00 MYHULIMNAIBHOTO CIIYXKAIIEero.

K okanoGe s3asBuTesnb BOpaBe MNPUIOKATH KOMUM JIOKYMEHTOB, MOATBEPKAAIOIMX
O0BO/BI 3asiBUTEIIA.

5.8. Ilo pesynpTaTaM paccMOTpeHMs KanoObl HAYAIBHUK YTIpaBIeHHUsS WM 3aMEeCTHTENb
Mbpa, KypHpyIOLni COOTBETCTBYIOIIYIO OTPACIb FTOPOACKOTO XO35AMCTBA, IPUHUMAET PELICHHE!

- 00 ynmosnerBopeHuu kanoObl, B TOM uucie B (opmMe OTMEHBI NPHHATOIO pelieHus,
BO3BpaTa 3aABUTENI0  [CHEKHBIX CPEIACTB, B3UMAHMUE KOTOPBIX HE TMPEAYCMOTPEHO
HOPMAaTHMBHBIMM MpaBOBbIMU akrtamu Poccuiickoit ®enepalnu, HOPMaTHBHBIMH [PAaBOBBIMH



akramu CBepAsOBCKOH 00nacTH, MYHULMMAILHBIMH MPABOBBIMM AKTaMM, a TaKKE B HHBIX
dhopmax;

- 00 oTKa3e B Y(OBJICTBOPEHUH JKATOOHI.

B ciaydae npuHATHS pemieHust 00 yIOBIETBOPEHUH Kalo0bl HAYaLHUKOM Y IPaBJIeHHs
uny 3amecturenem I'naeel ropojckoro okpyra KpacHoyQuMcK [0 COUMAIBHON IOJIMTHKE,
opranusyercs paboTa O BOCCTAHOBIECHMIO HApYIIEHHBIX IpaB 3asiBUTENs, a TaKKe HHEIE
MEPOIPUATHSA, HATIPABICHHBIE Ha YCTPAHEHHE BBISIBIICHHBIX HAPY LICHHIA.

5.9. He mosanee nHs, CIEAYIOLIETO 3a AHEM MPUHATHS PELICHUS, YKa3aHHOTO B MYHKTE
5.8 HacTosIero perinaMeHTa, 3asBUTENIO HAIPABISETCS MOTUBHPOBAHHBINM OTBET O pe3y/bTaTax
paccMOTpeHus: kKanoObl B MUCBMEHHOM (QopMe MOCPEACTBOM  IOYTOBOIO OTIPABICHUS WU
ajipecy JEKTPOHHOM MOYTHI (MPH HANMYUHU) .

5.10. B caydae ycTaHOBJIEHMSI B XO[A€ WMIH T0 pe3yjlbTaTaM pacCMOTPEHHS KaloObl
NPU3HAKOB COCTaBa aIMUHUCTPATUBHOIO I[PABOHAPYIICHUS MM MPECTYIUICHHS HadaJbHHUK
VYnpasiaenus uim 3amecTutens [naBel ropojckoro okpyra KpacHoyduMck 1o couuanbHObM
MIOJIUTUKE, HE3AMEIUTELHO HANpaB/sieT UMEOLIUecs MaTepHallbl B Opratbl IIPOKYpaTypahl.



